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This Schedule 14A relates to the proposed merger of an affiliate of Melita International Inc. ( Melita ) with and into the Registrant (the Proposed
Transaction ), whereby the Registrant would become a wholly-owned subsidiary of Melita, and is being filed pursuant to Rule 14a-12 of the
Securities Exchange Act of 1934, as amended, in order to file the document attached as an exhibit to this Schedule 14A with the U.S. Securities
and Exchange Commission (the SEC ). Neither this Schedule 14A nor the exhibit attached hereto are intended to be a proxy solicitation. The
information contained in this Schedule 14A and the exhibit attached hereto do not provide all of the important information with respect to the
Proposed Transaction.

The Registrant has filed a preliminary proxy statement and other documents with the SEC regarding the Proposed Transaction. The Registrant s
stockholders are encouraged to read the preliminary proxy statement, the definitive proxy statement, when it becomes available, and any other
relevant documents relating to the Proposed Transaction because they contain important information regarding the Proposed Transaction. The
definitive proxy statement should be read carefully before making a decision concerning the Proposed Transaction. A definitive proxy statement
will be sent to the Registrant s stockholders seeking their approval of the Proposed Transaction. Investors and security holders may obtain a copy
of the preliminary proxy statement, the definitive proxy statement, when it is available, and any other relevant documents filed by the Registrant
with the SEC, for free at the SEC s website at www.sec.gov, and at the Registrant s website, www.concerto.com. Copies of the proxy statement
and other documents filed by the Registrant with the SEC may also be obtained free of cost by directing your request to Paul R. Lucchese of the
Registrant, 6 Technology Park Drive, Westford, Massachusetts 01886, telephone number (978) 952-0200.

The Registrant and its directors, executive officers, and certain of its employees may be deemed to be participants in the solicitation of proxies
of the Registrant s stockholders in favor of the adoption and approval of the Proposed Transaction. These individuals may have an interest in the
Proposed Transaction. A list of the names, affiliations, and interests of the participants in the solicitation will be contained in the proxy statement
relating to the Proposed Transaction that will be filed with the SEC.
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99.1 Letter to ISIS Capital Management, LLC dated December 22, 2003



