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PARTI

The “Business” section and other parts of this Form 10-K contain forward-looking statements that involve inherent risks
and uncertainties. Statements that are not historical facts, including statements about our beliefs and expectations, and
containing words such as “believes,” “estimates,” “anticipates,” “expects” or similar words are forward-looking
statements. Our actual results may differ materially from the projected results discussed in the forward-looking
statements. Factors that could cause such differences include, but are not limited to, those discussed in “Item 1A. Risk
Factors” and in the “Forward-Looking Statements — Cautionary Language” in “Part II — Item 7. Management’s Discussion
and Analysis of Financial Condition and Results of Operations” (“MD&A”) of the Form 10-K. Our consolidated
financial statements and the accompanying notes to the consolidated financial statements (“Notes”) are presented in “Part
IT — Item 8. Financial Statements and Supplementary Data.”

LT3 EEINT3

Item 1. Business

OVERVIEW
Lincoln National Corporation (“LNC,” which also may be referred to as “Lincoln,” “we,” “our” or “us”) is a holding company.
which operates multiple insurance and retirement businesses through subsidiary companies. Through our business
segments, we sell a wide range of wealth protection, accumulation and retirement income products and
solutions. These products include fixed and indexed annuities, variable annuities, universal life insurance (“UL”),
variable universal life insurance (“VUL”), linked-benefit UL, term life insurance, mutual funds, employer-sponsored
defined contribution (“DC”) plans and group life, disability and dental. LNC was organized under the laws of the state
of Indiana in 1968. We currently maintain our principal executive offices in Radnor, Pennsylvania. “Lincoln Financial
Group” is the marketing name for LNC and its subsidiary companies. As of December 31, 2010, LNC had
consolidated assets of $193.8 billion and consolidated stockholders’ equity of $12.8 billion.

We provide products and services in two operating businesses and report results through four segments as follows:

Corresponding
Business Segments
Retirement
Solutions Annuities

Defined Contribution
Insurance
Solutions Life Insurance

Group Protection

We also have Other Operations, which includes the financial data for operations that are not directly related to the
business segments.

As a result of entering agreements of sale for Lincoln National (UK) plc (“Lincoln UK”) and Delaware Management
Holdings, Inc. (“Delaware”) during 2009, we have reported the results of these businesses as discontinued operations on
our Consolidated Statements of Income (Loss) for all periods presented and the assets and liabilities, prior to the sale,

as held for sale on our Consolidated Balance Sheets. For further information, see “Acquisitions and Dispositions”
below.

The results of Lincoln Financial Network (“LFN”) and Lincoln Financial Distributors (“LFD”), our retail and wholesale
distributors, respectively, are included in the segments for which they distribute products. LFD distributes our
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individual products and services, DC plans and corporate-owned UL and VUL (“COLI”) and bank-owned UL and VUL
(“BOLI”) products and services. The distribution occurs primarily through consultants, brokers, planners, agents,
financial advisors, third party administrators (“TPAs”) and other intermediaries. Insurance Solutions — Group Protection
distributes its products and services primarily through employee benefit brokers, TPAs and other employee benefit
firms. As of December 31, 2010, LFD had approximately 550 internal and external wholesalers (including sales
managers). As of December 31, 2010, LFN offered LNC and non-proprietary products and advisory services through

a national network of approximately 8,000 active producers who placed business with us within the last twelve

months.

Financial information in the tables that follow is presented in conformity with accounting principles generally
accepted in the United States of America (“GAAP”), unless otherwise indicated. We provide revenues, income (loss)
from operations and assets attributable to each of our business segments and Other Operations, as well as revenues
derived inside and outside the U.S. for the last three fiscal years, in Note 23.
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Revenues by segment (in millions) were as follows:

For the Years Ended December 31,

2010 2009 2008
Revenues
Operating revenues:
Retirement Solutions:
Annuities $ 2,654 $ 2,301 $ 2,438
Defined Contribution 988 926 932
Total Retirement Solutions 3,642 3,227



