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Indicate by check mark if the registrant is not required to file reports pursuant to Section 13 or 15(d) of the Exchange
Act.    Yes  o    No  x
Indicate by check mark whether the registrant (1) has filed all reports required to be filed by Section 13 or 15(d) of the
Securities Exchange Act of 1934 during the preceding 12 months (or for such shorter period that the registrant was
required to file such reports), and (2) has been subject to such filing requirements for the past 90
days.    Yes  x    No  o
Indicate by check mark whether the registrant has submitted electronically and posted on its corporate Web site, if
any, every Interactive Data File required to be submitted and posted pursuant to Rule 405 of Regulation S-T (Section
232.405 of this chapter) during the preceding 12 months (or for such shorter period that the registrant was required to
submit and post such files).    Yes  x    No  o
Indicate by check mark if disclosure of delinquent filers pursuant to Item 405 of Regulation S-K is not contained
herein, and will not be contained, to the best of the registrant’s knowledge, in definitive proxy or information
statements incorporated by reference in Part III of this Form 10-K or any amendment to this Form 10-K.  x
Indicate by check mark whether the registrant is a large accelerated filer, an accelerated filer, a non-accelerated filer,
or a smaller reporting company. See the definitions of “large accelerated filer”, “accelerated filer” and “smaller reporting
company” in Rule 12b-2 of the Exchange Act. (Check one):
Large accelerated fileroAccelerated filer x
Non-accelerated filer oSmaller reporting companyo
(Do not check if a smaller reporting company)
Indicate by check mark whether the registrant is a shell company (as defined in Rule 12b-2 of the
Act).    Yes  o    No  x
The aggregate market value of the voting stock of the Company held by non-affiliates of the Company cannot be
calculated in a meaningful way because there is only limited trading in the class of voting stock of the Company. The
aggregate market value of the Class A non-voting common stock held by non-affiliates of the Company at June 30,
2016 was $205.0 million based on the per share closing price of the Class A non-voting common stock on the New
York Stock Exchange on June 30, 2016 of $15.46.
The number of shares of the Company’s Class A non-voting common stock and Class B voting common stock (being
the only classes of common stock of the Company) outstanding on February 28, 2017 was 13,336,346 and 99,665
shares, respectively.
DOCUMENTS INCORPORATED BY REFERENCE
The Company’s definitive Proxy Statement for the 2017 Annual Meeting of Stockholders to be filed by the Company
pursuant to Regulation 14A is incorporated into Items 10, 11, 12, 13 and 14 of Part III of this Form 10-K.
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Throughout this annual report, we refer to Oppenheimer Holdings Inc., collectively with its subsidiaries, as the
“Company.” We refer to the directly and indirectly owned subsidiaries of Oppenheimer Holdings Inc. collectively as the
“Operating Subsidiaries.”

PART I

Item 1. BUSINESS
OVERVIEW
Oppenheimer Holdings Inc., through its Operating Subsidiaries, is a leading middle-market investment bank and full
service broker-dealer. With roots tracing back to 1881, the Company is engaged in a broad range of activities in the
financial services industry, including retail securities brokerage, institutional sales and trading, investment banking
(both corporate and public finance), research, market-making, trust services and investment advisory and asset
management services. The Company owns, directly or through subsidiaries, Oppenheimer & Co. Inc.
("Oppenheimer"), a New York-based securities broker-dealer, Oppenheimer Asset Management Inc. ("OAM"), a New
York-based investment adviser, Freedom Investments, Inc. ("Freedom"), a discount securities broker-dealer based in
New Jersey, Oppenheimer Trust Company ("Oppenheimer Trust"), a Delaware limited purpose bank, OPY Credit
Corp., a New York corporation organized to trade and clear syndicated corporate loans, and Oppenheimer Multifamily
Housing & Healthcare Finance, Inc. ("OMHHF"), a Federal Housing Administration ("FHA")-approved mortgage
company based in Pennsylvania. During 2016, the Company sold substantially all of the assets of OMHHF and ceased
its operations. The Company's international businesses are carried on through Oppenheimer Europe Ltd. (United
Kingdom), Oppenheimer Investments Asia Limited (Hong Kong), and Oppenheimer Israel (OPCO) Ltd. (Israel).
Oppenheimer Holdings Inc. was originally incorporated under the laws of British Columbia. Pursuant to its Certificate
and Articles of Incorporation, effective on May 11, 2005, the Company's legal existence was continued under the
Canada Business Corporations Act. Effective May 11, 2009, the Company changed its jurisdiction of incorporation
from the federal jurisdiction of Canada to the State of Delaware in the United States with the approval of its
shareholders.
PRIVATE CLIENT
Through its Private Client Division, Oppenheimer provides a comprehensive array of financial services through a
network of approximately 1,158 financial advisers in 93 offices located throughout the United States. Clients include
high-net-worth individuals and families, corporate executives, and small and mid-sized businesses. Clients may
choose a variety of ways to establish a relationship and conduct business including brokerage accounts with
transaction-based pricing and/or investment advisory accounts with asset-based fee pricing. As of December 31, 2016,
the Company held client assets under administration of approximately $77.2 billion. Oppenheimer provides the
following private client services:
Full-Service Brokerage – Oppenheimer offers full-service brokerage covering a broad array of investment alternatives
including exchange-traded and over-the-counter corporate equity and debt securities, money market instruments,
exchange-traded options and futures contracts, municipal bonds, mutual funds, and unit investment trusts. A
substantial portion of Oppenheimer's revenue is derived from commissions from private clients through accounts with
transaction-based pricing. Brokerage commissions are charged on investment products in accordance with a schedule
which Oppenheimer has formulated. Discounts are available to and can be negotiated with customers based on
transaction size and volume as well as a number of other factors. In recent years, an increasing number of clients have
chosen to do business through fee-based accounts.
Wealth Planning – Oppenheimer also offers financial and wealth planning services which include asset management,
individual and corporate retirement solutions, including insurance and annuity products, IRAs and 401(k) plans, U.S.
stock plan services to corporate executives and businesses, education savings programs, and trust and fiduciary
services to individual and corporate clients.
Margin Lending – Oppenheimer extends credit to its customers, collateralized by securities and cash in the customer's
account, for a portion of the purchase price, and receives income from interest charged on such extensions of credit.
The customer is charged for such margin financing at interest rates derived from Oppenheimer's rate.
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ASSET MANAGEMENT
OAM, an investment advisory affiliate of Oppenheimer, manages the Company's advisory programs and alternative
investments business. The business includes discretionary and non-discretionary fee-based programs sponsored by
Oppenheimer, OAM, Oppenheimer Investment Advisers ("OIA") and Oppenheimer Investment Management LLC
("OIM"), as well as alternative investments sponsored through Advantage Advisers Multi Manager LLC and
Oppenheimer Alternative Investment Management LLC.
OAM offers a wide range of tailored investment management solutions and services to high net worth private clients,
institutions and investment advisers. These include, but are not limited to, portfolio management, manager research
and due diligence, asset allocation advice and financial planning. Proprietary and third party investment management
capabilities are offered through separately managed accounts, alternative investments and discretionary and
non-discretionary portfolio management programs. Platform support functions include sales and marketing along with
administrative services such as trade execution, client services, records management and client reporting.
At December 31, 2016, the Company had $24.8 billion of client assets under management ("AUM") in fee-based
programs. Revenues for OAM are generated by investment advisory and transactional fees for advisory services along
with revenue sharing arrangements with registered and private alternative investment vehicles. Investment advisory
fees are earned on all assets held in discretionary and non-discretionary asset-based programs. These fees are typically
billed quarterly, in advance, and are calculated based on AUM balances at the end of the prior quarter. Revenue
sharing arrangements for management and incentive fees in alternative investments are calculated on a pre-determined
basis with registered and private investment companies. AUM will be impacted by market movement, as well as gross
sales and withdrawals from advisory programs and/or alternative investments.
The Company's asset management services include:
Separately Managed Accounts – The Company provides clients with two fee-based programs: (i) Unified Managed
Account which allows multiple investment managers, mutual funds and ETFs to be combined in a single custodial
account; and (ii) Strategic Asset Review dual contract program through which clients may select among those
managers available.
Mutual Fund Managed Accounts – The Company offers two fee-based mutual fund managed account programs through
Portfolio Advisory Services (PAS); (i) PAS, a non-discretionary advisory program where clients choose mutual funds
approved by the Company to create strategic asset allocations; and (ii) PAS Directed, a discretionary advisory
program where an Oppenheimer adviser choses the mutual funds to create the asset allocation and portfolio
construction.
Discretionary Advisory Accounts – Oppenheimer offers three discretionary portfolio management programs. Through
its Omega and Fahnestock Asset Management (FAM) programs, Oppenheimer offers client-focused discretionary
fee-based investment programs managed by Oppenheimer advisers. FAM also offers a fee plus commission option.
The Alpha program offers similar services on a commission-based program.
Non-Discretionary Advisory Accounts – Under Oppenheimer's Preference Program, Oppenheimer provides fee-based
non-discretionary investment advisory services and consultation to clients.
Alternative Investments – The Company offers high-net-worth and institutional investors the opportunity to participate
in a wide range of non-traditional investment strategies. Strategies include single manager hedge funds, fund of funds
and private equity funds. For proprietary funds, the Company, through its subsidiaries, acts as a general partner.
Portfolio Enhancement Program – The Company offers qualified option investors the opportunity to participate in the
program which sells uncovered, out-of-the-money puts and calls on the S&P 500 Index. The program uses special
memorandum accounts released from a collateral account owned by the investor.
Oppenheimer Investment Advisers – OIA provides taxable and non-taxable fixed income portfolios and strategies
managed by internal portfolio managers.
Oppenheimer Investment Management LLC – OIM provides institutional taxable fixed income portfolio management
strategies and solutions to Taft-Hartley funds, public pension funds, corporate pension funds, insurance companies,
foundations and endowments.
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CAPITAL MARKETS
Investment Banking
Oppenheimer employs approximately 100 investment banking professionals throughout the United States, the United
Kingdom and Israel. Oppenheimer's investment banking division provides strategic advisory services and capital
markets products to emerging growth and middle market businesses as well as financial sponsors. The investment
banking industry coverage groups focus on certain sectors including consumer and business services, energy, financial
institutions and real estate, healthcare, industrial growth and services, and technology, media and communications.
Oppenheimer's industry coverage teams partner with Oppenheimer's Mergers and Acquisitions practice as well as
Equities, Leveraged Finance and Fixed Income platforms to provide its clients with tailored advice and
recommendations.
Mergers and Acquisitions – Oppenheimer advises buyers and sellers on sales, divestitures, mergers, acquisitions, tender
offers, privatizations, restructurings, spin-offs and joint ventures. Oppenheimer provides dedicated senior banker
focus to clients throughout the financial advisory process, which combines our structuring and negotiating expertise
with our industry knowledge, extensive relationships, and capital markets capabilities.
Equities – Oppenheimer provides capital raising solutions for corporate clients through initial public offerings,
follow-on offerings, equity-linked offerings, private investments in public entities, and private placements.
Oppenheimer focuses on emerging companies in growth industries, including consumer and business services, energy,
financial institutions and real estate, healthcare, industrial growth and services, and technology, media and
communications.
Leverage Finance and Fixed Income – Oppenheimer offers a full range of debt financing for emerging growth and
middle market companies and financial sponsors. Oppenheimer focuses on structuring and distributing public and
private debt in leveraged finance transactions, including leveraged buyouts, acquisitions, growth capital financings,
recapitalizations and Chapter 11 exit financings. Oppenheimer also participates in high yield debt and fixed and
floating-rate senior and subordinated debt offerings. In addition, Oppenheimer advises on and acts as underwriter or
placement agent on bond financings for both sovereign and corporate emerging market issuers.
Equities Division
Institutional Equity Sales and Trading – Oppenheimer employs over 100 dedicated equity sales and trading
professionals. Oppenheimer provides execution services and access to all major U.S. equity exchanges and alternative
execution venues, in addition to capital markets/origination, various arbitrage strategies, portfolio and electronic
trading. Oppenheimer offers a suite of quantitative and algorithmic trading solutions to access liquidity in global
markets. Oppenheimer's clients include domestic and international investors such as investment advisers, banks,
mutual funds, insurance companies, hedge funds, and pension and profit sharing plans, attracted by the insights and
market intelligence provided by sales and trading staff as well as by the quality of execution (measured by volume,
timing and price), and competitive negotiated commission rates.
Equity Research – Oppenheimer employs 32 senior analysts covering over 500 equity securities worldwide.
Oppenheimer provides regular research reports, notes and earnings updates and also sponsors numerous research
conferences where the management of covered companies can meet with investors in a group format as well as in
one-on-one meetings. Oppenheimer also arranges for company managements to meet with interested investors
through arranged meetings wherein management representatives travel to various sites to meet with Oppenheimer
representatives and with investors. Oppenheimer's analysts use a variety of quantitative and qualitative tools,
integrating field analysis, proprietary channel checks and ongoing dialogue with the managements of the companies
they cover in order to produce reports and studies on individual companies and industry developments.
Equity Derivatives and Index Options – Oppenheimer offers extensive equity and index options strategies for investors
seeking to manage risk and optimize returns within the equities market. Oppenheimer's experienced professionals
have expertise in many listed derivative products designed to serve the diverse needs of its institutional, corporate and
private client base.
Convertible Bonds – Oppenheimer offers expertise in the sales, trading and analysis of U.S. domestic convertible
bonds, convertible preferred shares and warrants, with a focus on minimizing transaction costs and maximizing
liquidity. In addition Oppenheimer offers hedged (typically long convertible bonds and short equities) positions to its
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Event Driven Sales and Trading – Oppenheimer has a dedicated team focused on providing specialized advice and
trade execution expertise to institutional clients with an interest in investment strategies such as: risk / merger
arbitrage, Dutch tender offers, splits and spin-offs, recapitalizations, corporate reorganizations, and other event-driven
trading strategies.
Debt Capital Markets
Fixed Income – Oppenheimer offers trading and a high degree of sales support in highly rated ("high grade") corporate
bonds, mortgage-backed securities, government and agency bonds and the sovereign and corporate debt of
industrialized and emerging market countries, which may be denominated in currencies other than U.S. dollars.
Oppenheimer also participates in auctions for U.S. government securities conducted by the Federal Reserve Bank of
New York on behalf of the U.S. Treasury. Oppenheimer trades non-investment grade public and private debt
securities, mortgage-backed securities, sovereign and corporate debt of industrialized and emerging market countries
and distressed securities for institutional clients qualified to sustain the risks associated with such securities.
Oppenheimer also publishes research with respect to a number of such securities. Risk of loss upon default by the
borrower is significantly greater with respect to unrated or less than investment grade corporate debt securities than
with other corporate debt securities. These securities are generally unsecured and are often subordinated to other
creditors of the issuer. These issuers usually have high levels of indebtedness and are more sensitive to adverse
economic conditions, such as recession or increasing interest rates, than are investment grade issuers. There is a
limited market for some of these securities and market quotes are available only from a small number of dealers.
Fixed Income Research – Oppenheimer has a total of eight fixed income research professionals. There are three
dedicated research analysts covering companies that have issued high yield bonds in the United States. Oppenheimer's
high yield corporate bond research effort is designed to identify debt issues that provide a combination of high yield
plus capital appreciation over the short to medium term. There is one mortgage backed securities analyst focused on
the detailed analysis of individual agency and non-agency mortgage backed securities. There are two professionals
covering emerging market fixed income issuers, including a publishing research analyst focused exclusively on
sovereign bonds and a strategist providing commentary on emerging market corporate bond issuers. The Firm also has
a municipal bond research analyst publishing reports on the tax-exempt municipal bond market.
Public Finance – Oppenheimer's public finance department advises and raises capital for state and local governments,
public agencies, private developers and other borrowers. The group assists its clients by developing and executing
capital financing plans that meet our clients' objectives and by maintaining strong national institutional and retail
securities distribution capabilities. Public finance bankers have expertise in specific areas, including local
governments and municipalities, primary and secondary schools, post-secondary and private schools, state and local
transportation entities, health care institutions, senior-living facilities, public utility providers and project financing. In
addition to underwriting longer-term municipal securities, Oppenheimer also provides advice to municipal issuers
with respect to the timing and issuance of short-term municipal notes, which Oppenheimer then underwrites and
distributes as well as short-term notes for bridge financing of real estate projects.
Municipal Trading – Oppenheimer has regionally based municipal bond trading desks serving retail financial advisers
and clients within their regions. These desks serve Oppenheimer's financial advisers in supporting their high-net-worth
clients' needs for taxable and non-taxable municipal securities. The Firm also maintains a dedicated institutional
municipal bond sales and trading effort focused on serving mid-tier and national institutional accounts. The
Institutional desks assist in underwriting municipal securities originated by its Public Finance Department. These
desks serve Oppenheimer's financial advisers in supporting their high-net-worth clients' needs for taxable and
non-taxable municipal securities.
Proprietary Trading
In the regular course of its business, Oppenheimer takes securities positions as a market maker and/or principal to
facilitate customer transactions and for investment purposes. In making markets and when trading for its own account,
Oppenheimer exposes its own capital to the risk of fluctuations in market value. In 2010, Congress enacted the
Dodd-Frank Wall Street Reform and Consumer Protection Act (the "Dodd-Frank Act") that proposes to prohibit
proprietary trading by certain financial institutions (the "Volcker Rule") except where facilitating customer trades. The
Volcker Rule went into effect in July 2015 and does not impact the Company's business or operations as it applies to
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which is approximately equal to the current inter-dealer market price plus or minus a mark-up or mark-down. The
stocks in which Oppenheimer makes a market may also include those of issuers which are followed by Oppenheimer's
research department.
Fixed Income – Oppenheimer trades and holds positions in public and private debt securities, including non-investment
grade and distressed corporate securities as well as municipal securities. There may be a limited market for some of
these securities and market quotes may be available from only a small number of dealers or inter-dealer brokers.
While Oppenheimer normally holds such securities for a short period of time in order to facilitate client transactions,
there is a risk of loss upon default by the borrower or from a change in interest rates affecting the value of the security.
These issuers may have high levels of indebtedness and be sensitive to adverse economic conditions, such as recession
or increasing interest rates.
Through the use of securities sold under agreements to repurchase ("repurchase agreements") and securities purchased
under agreements to resell ("reverse repurchase agreements"), the Company acts as an intermediary between
borrowers and lenders of short-term funds and provides funding for various inventory positions.
Proprietary Trading and Investment Activities – Oppenheimer holds positions in its trading accounts in securities in
which it does not make a market and may engage from time to time in other types of principal transactions in
securities. Oppenheimer has several trading departments including a convertible bond department, a risk arbitrage
department, a corporate bond department, a municipal bond department, a government/mortgage backed securities
department, and a department that underwrites and trades U.S. government agency issues, taxable corporate bonds,
preferred shares, unit investment trusts and short term debt instruments. These departments continually purchase and
sell securities and make markets in order to make a profit on the inter-dealer spread or to profit from investment.
Although Oppenheimer from time to time holds an inventory of securities, more typically, it seeks to match customer
buy and sell orders. In addition, Oppenheimer holds proprietary positions in equity or fixed income securities in which
it may not act as a dealer.
The size of its securities positions vary substantially based upon economic and market conditions, allocations of
capital, underwriting commitments and trading volume. Also, the aggregate value of inventories of securities which
Oppenheimer may carry is limited by the Net Capital Rule. See "Regulatory Capital Requirements," below and Item 7,
"Management's Discussion and Analysis of Financial Condition and Results of Operations - Liquidity and Capital
Resources."
The Company, through its subsidiaries, holds investments as general partner in a range of investment partnerships
(hedge funds, fund of funds, private equity partnerships and real estate partnerships) which are offered to
Oppenheimer hedge fund-qualified clients and on a limited basis to qualified clients of other broker-dealers.
Securities Lending
In connection with both its trading and brokerage activities, Oppenheimer borrows securities to cover short sales and
to complete transactions in which customers have failed to deliver securities by the required settlement date and lends
securities to other brokers and dealers for similar purposes. Oppenheimer earns interest on its cash collateral provided
and pays interest on the cash collateral received less a rebate earned for lending securities.
CONSOLIDATED SUBSIDIARIES
Oppenheimer & Co. Inc.
Oppenheimer is a registered broker-dealer in securities under the Securities Exchange Act of 1934 and transacts
business on various exchanges. Oppenheimer engages in a broad range of activities in the securities industry,
including retail securities brokerage, institutional sales and trading, investment banking (both corporate and public
finance), underwritings, research, market-making, and investment advisory and asset management services.
Oppenheimer provides its services from offices located throughout the United States.
Oppenheimer Asset Management Inc.
OAM is registered as an investment adviser with the U.S. Securities and Exchange Commission (the "SEC") under the
Investment Advisers Act of 1940, as amended (the "Advisers Act"). OAM provides investment advice to clients
through separate accounts and wrap fee programs.
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OPY Credit Corp.
The Company reached an agreement with RBS Citizens, NA, now Citizens Bank, NA, including its broker-dealer
affiliates ("Citizens"), that was announced in July 2012, whereby the Company, through OPY Credit Corp., will
introduce lending opportunities to Citizens, which Citizens can elect to accept and in which the Company will
participate in the fees earned from any related commitment by Citizens. The Company can also, in certain
circumstances, assume a portion of Citizen's syndication and lending risk under such loans, and if it does so it shall be
obligated to secure such obligations via a cash deposit determined through risk based formulas. Neither the Company
nor Citizens is obligated to make any specific loan or to commit any minimum amount of lending capacity to the
relationship. The agreement also calls for Citizens and the Company at their option to jointly participate in the
arrangement of various loan syndications. At December 31, 2016, there were no outstanding loans in place.
Oppenheimer Trust Company of Delaware Inc.
Oppenheimer Trust offers a wide variety of trust services to clients of Oppenheimer. This includes custody services,
advisory services and specialized servicing options for clients. At December 31, 2016, Oppenheimer Trust held
custodial assets of approximately $662.2 million. See "Other Requirements," below.
Oppenheimer Multifamily Housing & Healthcare Finance, Inc.
OMHHF was formerly engaged in the business of originating and servicing Federal Housing Administration
("FHA")-insured multifamily and healthcare facility loans and securitizing these loans into Ginnie Mae ("GNMA")
mortgage backed securities. During 2016, the Company sold substantially all of the assets of OMHHF and ceased its
operations.
ADMINISTRATION AND OPERATIONS
Administration and operations personnel are responsible for the processing of securities transactions; the receipt,
identification and delivery of funds and securities; the maintenance of internal financial controls; accounting
functions; custody of customers' securities; the handling of margin accounts for Oppenheimer and its correspondents;
and general office services.
Oppenheimer executes its own and certain of its correspondents' securities transactions on all United States exchanges
as well as many non-U.S. exchanges and in the over-the-counter market. Oppenheimer clears all of its securities
transactions (i.e., it delivers securities that it has sold, receives securities that it has purchased and transfers related
funds) through its own facilities and through memberships in various clearing corporations and custodian banks in the
United States as well as non-U.S. securities through EuroClear. The Company began clearing its non-U.S.
international equities business in securities traded on European exchanges, carried on by Oppenheimer Europe Ltd.
through BNP Paribas Securities Services. Oppenheimer has a multi-currency platform which enables it to facilitate
client trades in securities denominated in foreign currencies. Oppenheimer operates as an Introducing Broker and
introduces its client commodities transactions through a correspondent firm on a fully disclosed basis. Through this
arrangement, Oppenheimer offers full commodity services on all exchanges.
EMPLOYEES
At December 31, 2016, the Company employed 3,098 employees (3,043 full-time and 55 part-time), of whom
approximately 1,158 were financial advisers.
COMPETITION
Oppenheimer encounters intense competition in all aspects of the securities business and competes directly with other
securities firms, a significant number of which have substantially greater resources and offer a wider range of financial
services. In addition, there has been increasing competition from other sources, such as commercial banks, insurance
companies, private equity and financial sponsors and certain major corporations that have entered the securities
industry through acquisition, and from other entities. Additionally, foreign-based securities firms and commercial
banks regularly offer their services in performing a variety of investment banking functions including mergers and
acquisitions advice, leveraged buy-out financing, merchant banking, and bridge financing, all in direct competition
with U.S. broker-dealers.
In recent years, several key market events drastically altered the landscape for financial institutions. Voluntary and
involuntary consolidations as well as government assistance provided to U.S. financial institutions has led to a greater
concentration of capital and market share among large financial institutions. This, coupled with the ability of these
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We also compete with companies that offer web-based financial services and discount brokerage services, usually
with lower levels of service, to individual clients. We also compete with advisers holding themselves out as
"independent" and who are registered as RIA’s (Registered Investment Advisers). We compete principally on the basis
of the quality of our advisers, services, product selection, location and reputation in local markets. Our ability to
compete effectively in these businesses is substantially dependent on our continuing ability to attract, retain and
motivate qualified advisers, including successful financial advisers, investment bankers, trading professionals,
portfolio managers and other revenue producing or specialized personnel.
The Company believes that the principal factors affecting competition in the securities and investment banking
industries are the quality and ability of professional personnel and relative prices of services and products offered. In
some instances, competition within the industry can be impacted by the credit ratings assigned to the firm offering
services when potential clients are making a determination of acceptable counterparties. The ability of securities
industry participants to offer credit facilities to potential investment banking clients may affect the assignment of
individual transactions. The Company's ability to compete depends substantially on its ability to attract and retain
qualified employees while managing compensation and other costs. Oppenheimer and its competitors employ
advertising and direct solicitation of potential customers in order to increase business and furnish investment research
publications in an effort to retain existing and attract potential clients. Many of Oppenheimer's competitors engage in
these programs more extensively than Oppenheimer. Increasingly, securities firms are providing automated
investment advisory services that employ algorithms to determine recommended portfolio allocations at a much lower
price point. It is early and not yet clear whether this type of investment advisory service will provide meaningful
competition to the full service investment model.
BUSINESS CONTINUITY PLAN
The Company has a business continuity plan in place which is designed to enable it to continue to operate and provide
services to its clients under a variety of circumstances in which one or more events may make one or more firm
operating locations unavailable due to a local, regional or national emergency, or due to the failure of one or more
systems that the Company relies upon to provide the services that it routinely provides to its clients, employees and
various business partners and counterparties. The plan covers all business areas of the Company and provides
contingency plans for technology, staffing, equipment, and communication to employees, clients and counterparties.
While the plan is intended to address many types of business continuity issues, there could be certain occurrences
which, by their very nature are unpredictable, and can occur in a manner that is outside of our planning guidelines and
could render the Company's estimates of timing for recovery inaccurate. Under all circumstances, it is the Company's
intention to remain in business and to provide ongoing investment services as if no disruption had occurred.
Oppenheimer maintains its headquarters and principal operating locations in New York City. In order to provide
continuity for these services, the Company operates a primary data center as well as maintains back-up facilities
(information technology, operations and data processing) in sites with requisite communications back-up systems.
These facilities are maintained in multiple locations and, in addition, the Company occupies significant office
facilities in locations around the United States which could, in an emergency, house dislocated staff members for a
short or intermediate time frame. Oppenheimer relies on public utilities for power and phone services, industry
specific entities for ultimate custody of client securities and market operations, and various industry vendors for
services that are significant and important to its business for the execution, clearance and custody of client holdings,
for the pricing and valuing of client holdings, and for permitting our Company's employees to communicate on an
efficient basis. The Company's headquarters and the primary location for its technology infrastructure are both
supported by emergency electric generator back-up. All of these service providers have assured the Company that they
have made plans for providing continued service in the case of an unexpected event that might disrupt their services.
The fourth quarter of 2012 was impacted by Superstorm Sandy which occurred on October 29th causing the Company
to vacate its two principal offices in downtown Manhattan and displaced 800 of the Company's employees including
substantially all of its capital markets, operations and headquarters staff for in excess of 30 days. During the
displacement period, the Company successfully implemented its business continuity plan by relocating personnel from
both of its downtown Manhattan locations into other branch offices and back-up facilities in the region. Other than the
closure of the financial markets for two business days, the Company was able to successfully clear and settle open
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trades that took place prior to the storm and to get its trading, operations, technology, and other support functions
mobilized to process business once the financial markets reopened. The Company was able to return to its
headquarters facilities beginning in December 2012 and the locations returned to full utility power in March 2013.
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CYBERSECURITY
Cybersecurity presents significant challenges to the business community in general, as well as to the financial services
industry. Increasingly, actors, both domestically and internationally, attempt to steal personal data and/or interrupt the
normal functioning of businesses through accessing individuals' and companies' files and equipment connected to the
internet. Recent incidents have reflected the increasing sophistication of intruders and their intent to steal information
as well as funds and securities through instructions seemingly from authorized parties but in fact from parties intent on
attempting to steal. Regulators are increasingly requiring companies to provide increased levels of sophisticated
defenses. The Company maintains vigilance and ongoing planning and systems to prevent any such attack from
disrupting its services to clients as well as to prevent any loss of data concerning our clients, their financial affairs, as
well as Company privileged information. The Company has implemented new systems to detect and defend from such
attacks and has appointed a Corporate Information Security Officer and put in place a department of dedicated staff to
provide ongoing development and oversight of the Company's systems and defenses. See Item 1A under the caption
"Risk Factors - The Company may be exposed to damage to its business or its reputation by Cybersecurity incidents."
REGULATION
Self-Regulatory Organization Membership – Oppenheimer is a member firm of the following self-regulatory
organizations ("SROs"): the Financial Industry Regulatory Authority ("FINRA"), the Intercontinental Exchange, Inc.,
known as ICE Futures U.S., the Commodities Futures Trading Commission ("CFTC") and the National Futures
Association ("NFA"). In addition, Oppenheimer has satisfied the requirements of the Municipal Securities
Rulemaking Board ("MSRB") for effecting customer transactions in municipal securities. Freedom is also a member
of FINRA. Oppenheimer Europe Ltd. is regulated by the Financial Conduct Authority ("FCA") in the United
Kingdom and the Jersey Financial Services Commission ("JFSC") in the Isle of Jersey. Oppenheimer Investments
Asia Limited is regulated by the Securities and Futures Commission ("SFC") in Hong Kong. Oppenheimer is also a
member of the Securities Industry and Financial Markets Association ("SIFMA"), a non-profit organization that
represents the shared interests of participants in the global financial markets. The Company has access to a number of
regional and national markets and is required to adhere to their applicable rules and regulations.
Securities Regulation – The securities industry in the United States is subject to extensive regulation under both federal
and state laws. The SEC is the Federal agency charged with administration of the Federal securities laws. Much of the
regulation of broker-dealers has been delegated to SROs such as FINRA and the NFA. FINRA has been designated as
the primary regulator of Oppenheimer and Freedom with respect to securities and option trading activities and the
NFA has been designated as Oppenheimer's primary regulator with respect to commodities activities. SROs adopt
rules (subject to approval by the SEC or the CFTC, as the case may be) governing the industry and conduct periodic
examinations of Oppenheimer's and Freedom's operations. In recent years, the SEC has increased its programs for
examinations of registrants, even where such examinations overlap with examinations conducted by other entities.
Securities firms are also subject to regulation by state securities commissions in the states in which they do business.
Oppenheimer and Freedom are each registered as a broker-dealer in the 50 states and the District of Columbia and
Puerto Rico.
Broker-dealer Regulation – The regulations to which broker-dealers are subject cover all aspects of the securities
business, including sales methods, trade practices among broker-dealers, the use and safekeeping of customers' funds
and securities, capital structure of securities firms, record keeping and the conduct of directors, officers and
employees. The SEC has adopted rules requiring underwriters to ensure that municipal securities issuers provide
current financial information and imposing limitations on political contributions to municipal issuers by brokers,
dealers and other municipal finance professionals. Additional legislation, changes in rules promulgated by the SEC,
the CFTC and by SROs, or changes in the interpretation or enforcement of existing laws and rules may directly affect
the method of operation and profitability of broker-dealers. The SEC, SROs (including FINRA) and state securities
commissions may conduct administrative proceedings which can result in censure, fine, issuance of cease and desist
orders or suspension or expulsion of a broker-dealer, its officers, or employees. These administrative proceedings,
whether or not resulting in adverse findings, can require substantial expenditures of time and money and can have an
adverse impact on the reputation of a broker-dealer. The principal purpose of regulating and disciplining
broker-dealers is to protect customers and the securities markets rather than to protect creditors and shareholders.
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Regulation NMS and Regulation SHO have substantially affected the trading of equity securities. These regulations
were intended to increase transparency in the markets and have acted to further reduce spreads and, with competition
from electronic marketplaces, to reduce commission rates paid by institutional investors. These rules have also
reduced liquidity in some markets under some circumstances.
Oppenheimer and certain of its affiliates are also subject to regulation by the SEC and under certain state laws in
connection with its business as an investment adviser. The SEC has announced its intention to place additional
oversight and scrutiny over dual registrants such as the Company, where the registrant conducts business as a
broker-dealer and investment adviser.
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Margin lending by Oppenheimer is subject to the margin rules of the Board of Governors of the Federal Reserve
System and FINRA. Under such rules, Oppenheimer is limited in the amount it may lend in connection with certain
purchases of securities and is also required to impose certain maintenance requirements on the amount of securities
and cash held in margin accounts. In addition, Oppenheimer may (and currently does) impose more restrictive margin
requirements than required by such rules.
The Sarbanes-Oxley Act of 2002 – The Sarbanes-Oxley Act effected significant changes to corporate governance,
auditing requirements and corporate reporting. This law generally applies to all companies, including the Company,
with equity or debt securities registered under the Securities Exchange Act of 1934, as amended (the "Exchange Act").
The Company has taken numerous actions, and incurred substantial expenses, since the passage of the legislation to
comply with the Sarbanes-Oxley Act, related regulations promulgated by the SEC and other corporate governance
requirements of the NYSE. On May 14, 2013, the Committee of Sponsoring Organizations of the Treadway
Commission (COSO) released an updated version of its Internal Control - Integrated Framework (the "2013
Framework"), which supersedes the original framework that was developed in 1992. The Company adopted the 2013
Framework on December 15, 2014 as a basis for their compliance with the Sarbanes-Oxley Act of 2002. Management
has determined that the Company's internal control over financial reporting as of December 31, 2016 was effective.
See Item 8 under the caption "Management's Report on Internal Control over Financial Reporting."
Wall Street Reform & Consumer Protection Act (the "Dodd-Frank Act") – In July 2010, Congress enacted extensive
legislation entitled the Dodd-Frank Act in which it mandated that the SEC and other regulators conduct
comprehensive studies and issue new regulations based on their findings to control the activities of financial
institutions in order to protect the financial system, the investing public and consumers from issues and failures that
occurred in the 2008-9 financial crisis. This effort has extensively impacted the regulation and practices of financial
institutions including the Company. The changes have significantly reduced leverage available to financial institutions
and increased transparency to regulators and investors of risks taken by such institutions. It continues to be impossible
to predict the nature and impact of such rulemaking. In addition, new rules have been adopted to regulate and/or
prohibit proprietary trading for certain deposit taking institutions, control the amount and timing of compensation to
"highly paid" employees, create new regulations around financial transactions with retirement plans due to the
adoption of a uniform fiduciary standard of care of broker-dealers and investment advisers providing personalized
investment advice about securities to such plans, increase the disclosures provided to clients, and in some European
jurisdictions create a tax on securities transactions. The Consumer Financial Protection Bureau has stated its intention
to implement new rules affecting the interaction between financial institutions and consumers.
Effective July 1, 2014, certain final rules issued by the SEC regarding the mandatory registration of municipal
advisers became effective. These rules specify which activities will be covered by the fiduciary duty of a municipal
adviser to its government client imposed by the Dodd-Frank Act, may result in the need for new written
representations by issuers, and may limit the manner in which we, in our capacity as an underwriter or in our other
professional roles, interact with municipal issuers. Oppenheimer registered as a municipal adviser and by virtue of
such registration is now subject to additional regulation and oversight in respect of its municipal finance business. The
SEC recently announced that it will undertake a two-year review of municipal advisers. Additionally, forthcoming
rulemaking by the Municipal Securities Rulemaking Board may cause further changes to the manner in which a state
or local government is able to interact with outside finance professionals. These new rules impact the nature of
Oppenheimer's interactions with public finance clients, and may have a negative short-term impact on the volume of
public finance transactions, while the industry adapts to the new rules. It is difficult to predict the nature of the final
regulations and their impact on the business of the Company. The impact of any of, or more than one of, the foregoing
could have a material adverse effect on our business, financial condition and results of operations. Certain of the
rule-making described above remains under consideration and has been subject to numerous changes and
postponements in both the requirements of such rules and the implementation date(s).
Section 956 of the Dodd-Frank Act required the SEC, Federal Reserve, Office of the Comptroller of the Currency,
Federal Deposit Insurance Corporation, Federal Housing Finance Agency and National Credit Union Administration
(the "agencies") to jointly prescribing regulations or guidelines related to the prohibition of incentive-based
compensation arrangements that encourage inappropriate risks at certain financial institutions. The agencies have
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released a proposed rule that would prohibit certain forms of incentive-based compensation arrangements for financial
institutions with greater than $1 billion in total assets (the "Incentive-Based Compensation Proposal"). Much of the
Incentive-Based Compensation Proposal would apply to financial institutions categorized as either "Level 1"
institutions (assets of $250 billion or more) or "Level 2" institutions (assets of $50 billion to $250 billion), while
"Level 3" institutions (assets of $1 billion to $50 billion) would be subject to less extensive obligations. All covered
financial institutions would be required to, among other requirements: (i) annually document the structure of their
incentive-based compensation arrangements; (ii) retain records of such annual documentation for at least seven years;
and (iii) comply with general prohibitions on incentive-based compensation arrangements that could encourage
inappropriate risk-taking. Should the Incentive-Based Compensation Proposal be adopted, we would be subject to the
rule’s

10

Edgar Filing: OPPENHEIMER HOLDINGS INC - Form 10-K

21



Table of Contents

requirements as a "Level 3" financial institution, which would require us to incur additional legal and compliance
costs, as well as subject us to increased legal risks.
Fiduciary Standard – Rulemaking by U.S. Department of Labor ("DOL") – In April 2016, the DOL finalized its
definition of fiduciary under the Employee Retirement Income Security Act (ERISA) through the release of new rules
and changes to interpretations of six prohibited transaction exemptions which together set a new standard for the
treatment and effects of advice given to retirement investors. Under this new rule, investment advice given to an
employee benefit plan or an individual retirement account (IRA) is considered fiduciary advice. As a result, financial
service providers and advisers who provide investment advice will need to meet greater "conflict of interest" standards
which is likely to limit commission-based compensation in favor of flat-fee compensation plans. The rules will also
limit the ability to render advice which encourages the transfer of retirement assets from 401(k) and similar plans as
well as pension plans to rollover IRA plans sponsored by financial service providers.
The DOL rules provide for a Best Interest Contract ("BIC") exemption, which would, under some circumstances,
allow advisers to continue to receive commissions under a contract with a retirement investor. However, there is no
exemption available for sophisticated investors and a financial institution's failure to maintain and comply with the
required anti-conflict of interest policies and procedures will result in a loss of the relief afforded by the BIC
exemption and potential legal and regulatory sanctions. The new fiduciary standard definitions for investment advice
were effective on June 7, 2016 but compliance with the new rules under most circumstances is postponed until April
10, 2017 and full compliance with the BIC and other exemptions is delayed until January 1, 2018. It appears
increasingly likely that these effective dates will be extended.
Various sections of the Dodd-Frank Act and DOL rules are currently under review by the Trump administration.
These rules are subject to proposed changes and/or elimination.
Money Market Funds – In July 2014, the SEC adopted amendments to the rules that govern money market mutual
funds. The amendments make structural and operational reforms to address risks of excessive withdrawals over
relatively short time frames by investors from money market funds, while preserving the benefits of the funds.
Oppenheimer does not sponsor any money market funds. Oppenheimer utilizes such funds to a small extent for its
own investment purposes and, as a result of the new rules, has extensively limited the availability of money market
funds to its clients. Instead the Company now offers FDIC short-term bank deposits alternatives as cash sweep
investments.
Trust Company Regulation – Oppenheimer Trust is a limited purpose trust company organized under the laws of
Delaware and is regulated by the Office of the State Banking Commissioner.
REGULATORY CAPITAL REQUIREMENTS
As registered broker-dealers and member firms regulated by FINRA, Oppenheimer and Freedom are subject to certain
net capital requirements pursuant to Rule 15c3-1 (the "Net Capital Rule") promulgated under the Exchange Act. The
Net Capital Rule, which specifies minimum net capital requirements for registered brokers and dealers, is designed to
measure the general financial integrity and liquidity of a broker-dealer and requires that at least a minimum part of its
assets be kept in liquid form.
Oppenheimer elects to compute net capital under the alternative method of calculation permitted by the Net Capital
Rule. (Freedom computes net capital under the basic formula as provided by the Net Capital Rule.) Under the
alternative method, Oppenheimer is required to maintain a minimum "net capital", as defined in the Net Capital Rule,
at least equal to 2% of the amount of its "aggregate debit items" computed in accordance with the Formula for
Determination of Reserve Requirements for Brokers and Dealers (Exhibit A to Rule 15c3-3 under the Exchange Act)
or $1.5 million, whichever is greater. "Aggregate debit items" are assets that have as their source transactions with
customers, primarily margin loans. Failure to maintain the required net capital may subject a firm to suspension or
expulsion by FINRA, the SEC and other regulatory bodies and ultimately may require its liquidation. The Net Capital
Rule also prohibits payments of dividends, redemption of stock and the prepayment of subordinated indebtedness if
net capital thereafter would be less than 5% of aggregate debit items (or 7% of the funds required to be segregated
pursuant to the Commodity Exchange Act and the regulations thereunder, if greater) and payments in respect of
principal of subordinated indebtedness if net capital thereafter would be less than 5% of aggregate debit items (or 6%
of the funds required to be segregated pursuant to the Commodity Exchange Act and the regulations thereunder, if

Edgar Filing: OPPENHEIMER HOLDINGS INC - Form 10-K

22



greater). The Net Capital Rule also provides that the total outstanding principal amounts of a broker-dealer's
indebtedness under certain subordination agreements (the proceeds of which are included in its net capital) may not
exceed 70% of the sum of the outstanding principal amounts of all subordinated indebtedness included in net capital,
par or stated value of capital stock, paid-in capital in excess of par, retained earnings and other capital accounts for a
period in excess of 90 days.
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Net capital is essentially defined in the Net Capital Rule as net worth (assets minus liabilities), plus qualifying
subordinated borrowings minus certain mandatory deductions that result from excluding assets that are not readily
convertible into cash and deductions for certain operating charges. The Net Capital Rule values certain other assets,
such as a firm's positions in securities, conservatively. Among these deductions are adjustments (referred to as
"haircuts") in the market value of securities to reflect the possibility of a market decline prior to disposition.
Compliance with the Net Capital Rule could limit those operations of the brokerage subsidiaries of the Company that
require the intensive use of capital, such as underwriting and trading activities and the financing of customer account
balances, and also could restrict the Company's ability to withdraw capital from its brokerage subsidiaries, which in
turn could limit the Company's ability to pay dividends, repay debt and redeem or purchase shares of its outstanding
capital stock. Under the Net Capital Rule, broker-dealers are required to maintain certain records and provide the SEC
with quarterly reports with respect to, among other things, significant movements of capital, including transfers to a
holding company parent or other affiliate. The SEC and/or SROs may in certain circumstances restrict the Company's
brokerage subsidiaries' ability to withdraw excess net capital and transfer it to the Company or to other Operating
Subsidiaries or to expand the Company's business.
Oppenheimer Europe Ltd. is authorized by the FCA of the United Kingdom to provide investment services under the
Markets of Financial Instruments Directive ("MiFID"). New Basel III requirements being implemented in the
European Union have changed how capital adequacy is reported under the Capital Requirements Directive ("CRD
IV"), effective January 1, 2014, for Oppenheimer Europe Ltd. There are three capital ratios Oppenheimer Europe Ltd.
must meet: 1) Common Equity Tier 1 ratio of 4.5%; 2) Tier 1 Capital ratio of 6.0%; and 3) Total Capital ratio of 8.0%.
Oppenheimer Investments Asia Limited was approved by the SFC to place securities of U.S. listed companies with
institutional clients and to provide corporate finance advisory services to Hong Kong institutional clients.
Oppenheimer Investments Asia Limited is required to maintain Required Liquid Capital of the greater of HKD 3.0
million or 5% of Adjusted Liabilities as defined by the Hong Kong Securities and Futures Financial Resources Rules.
See Note 17 to the consolidated financial statements for the year ended December 31, 2016 appearing in Item 8 for
further information on the Company's regulatory capital requirements.
OTHER REQUIREMENTS
Senior Secured Notes
On April 12, 2011, the Company completed the private placement of $200.0 million in aggregate principal amount of
8.75% Senior Secured Notes due April 15, 2018 (the "Notes") at par. The interest on the Notes is payable
semi-annually on April 15th and October 15th. On April 15, 2014, the Company partially retired and redeemed the
Notes and $150.0 million aggregate principal amount of the Notes remains outstanding.
The indenture for the Notes contains covenants which place restrictions on the incurrence of indebtedness, the
payment of dividends, sale of assets, mergers and acquisitions and the granting of liens. The Notes provide for events
of default including nonpayment, misrepresentation, breach of covenants and bankruptcy. The Company's obligations
under the Notes are guaranteed, subject to certain limitations. These guarantees may be shared, on a senior basis,
under certain circumstances, with newly incurred debt outstanding in the future. At December 31, 2016, the Company
was in compliance with all of its covenants. On July 5, 2016, S&P affirmed the Company's 'B' Corporate Family
rating and 'B' rating on the Notes and revised its outlook to positive from stable. On December 12, 2016, Moody's
Corporation affirmed the Company's 'B2' Corporate Family rating and 'B2' rating on the Notes and affirmed its
positive outlook.
Securities Investor Protection Corporation ("SIPC")
Oppenheimer and Freedom are each members of the SIPC, which provides, in the event of the liquidation of a
broker-dealer, protection for customers' accounts (including the customer accounts of other securities firms when it
acts on their behalf as a clearing broker) held by the firm of up to $500,000 for each customer, subject to a limitation
of $250,000 for claims for cash balances. SIPC is funded through assessments on registered broker-dealers. In
addition, Oppenheimer has purchased additional "excess of SIPC" policy protection from certain underwriters at
Lloyd's of London of an additional $99.5 million (and $900,000 for claims for cash balances) per customer. The
"excess of SIPC" policy has an overall aggregate limit of liability of $400.0 million. The Company has entered into an
indemnity agreement with Lloyd's of London pursuant to which the Company has agreed to indemnify Lloyd's of
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AVAILABLE INFORMATION
The Company's principal place of business is at 85 Broad Street, New York, NY 10004 and its telephone number is
(212) 668-8000. The Company's internet address is http://www.opco.com. The Company makes available free of
charge through its website its Annual Report on Form 10-K, Quarterly Reports on Form 10-Q, Current Reports on
Form 8-K, proxy and information statements and other SEC filings and all amendments to those reports within 24
hours of such material being electronically filed with or furnished to the SEC.
You may read and copy this Annual Report on Form 10-K for the year ended December 31, 2016 at the SEC's Public
Reference Room at 100 F Street, N.E., Washington, D.C. 20549. You may also obtain copies by mail from the Public
Reference Room of the SEC at prescribed rates. To obtain information on the operation of the Public Reference
Room, you can call the SEC at 1-800-SEC-0330. The SEC also maintains an internet website that contains reports,
proxy and information statements and other information regarding issuers, including Oppenheimer Holdings Inc., that
file electronically with the SEC. The address of the SEC's internet website is http://www.sec.gov.

Item 1A. RISK FACTORS
The Company's business and operations are subject to numerous risks. The material risks and uncertainties that
management believes affect the Company are described below. The risks and uncertainties described below are not the
only ones facing the Company. Additional risks and uncertainties that management is not aware of or focused on or
that management currently deems immaterial may also impair the Company's business operations. If any of the
following risks actually occur, the Company's financial condition and results of operations may be materially and
adversely affected.
The Company may continue to be adversely affected by the failure of the Auction Rate Securities Market.
In February 2008, the market for auction rate securities ("ARS") began experiencing disruptions due to the failure of
auctions for preferred stocks issued to leverage closed end funds, municipal bonds backed by tax exempt issuers, and
student loans backed by pools of student loans guaranteed by U.S. government agencies. This failure followed an
earlier failure of a smaller market of ARS that were backed by mortgage and other forms of derivatives in the summer
of 2007. These auction failures developed as a result of auction managers or dealers, typically large commercial or
investment banks, deciding not to commit their own capital when there was insufficient demand from bidders to meet
the supply of sales from sellers. The failure of the ARS market has prevented clients of the Company from liquidating
holdings in these positions or, in many cases, posting these securities as collateral for loans. The Company had
operated in an agency capacity in this market and held and continues to hold ARS in its proprietary accounts and, as a
result of this and the Company’s ongoing repurchases from customers discussed below, is exposed to these liquidity
issues as well. The Company believes that, although issuer redemptions of ARS have occurred, less than 10% of the
overall ARS issued into the ARS market remained outstanding at December 31, 2016. There is no guarantee that
further ARS issuer redemptions will occur and, if so, that the Company's clients' ARS will be redeemed.
Regulators have concluded, in many cases, that firms that operate in the securities industry, initially those that
underwrote and supported the auctions for ARS, should be compelled to purchase them from retail customers.
Underwriters and broker-dealers in such securities have settled with various regulators and have purchased ARS from
their retail clients. The Company may be at a competitive disadvantage to those of its competitors that have already
completed purchases of ARS from their clients.
In February 2010, Oppenheimer finalized settlements with each of the New York Attorney General's office ("NYAG")
and the Massachusetts Securities Division ("MSD" and, together with the NYAG, the "Regulators") concluding
investigations and administrative proceedings concerning Oppenheimer's marketing and sale of ARS. Pursuant to the
settlements with the Regulators, Oppenheimer agreed to extend offers to repurchase ARS from certain of its clients
subject to certain terms and conditions. In addition to the settlements with the Regulators, Oppenheimer has also
reached settlements of and received adverse awards in legal proceedings with various clients where the Company is
obligated to purchase ARS. The ultimate amount of ARS to be repurchased by the Company under the settlements
with the Regulators or legal settlements and awards cannot be predicted with any certainty and will be impacted by
redemptions by issuers and legal and other actions by clients during the relevant period which cannot be predicted.
See Item 7 under the caption "Management's Discussion and Analysis of Financial Condition and Results of
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Operations – Regulatory and Legal Environment – Other Regulatory Matters" and "Off-Balance Sheet Arrangements"
for additional details.
If the ARS market remains frozen, the Company may likely be further subject to claims by its clients. There can be no
guarantee that the Company will be successful in defending any future actions against it. Any such failure could have
a material adverse effect on the results of operations and financial condition of the Company, including its cash
position.
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See "Legal Proceedings" and "Management's Discussion and Analysis of Financial Condition and Results of
Operations – Regulatory and Legal Environment – Other Regulatory Matters."
The Company's customers held at Oppenheimer approximately $76.5 million of ARS at December 31, 2016, exclusive
of amounts that were owned by Qualified Institutional Buyers ("QIBs"), transferred to the Company or purchased by
customers after February 2008, or transferred from the Company to other securities firms after February 2008. The
Company does not presently have the capacity to purchase all of the ARS held by all of its former or current clients
who purchased such securities prior to the market's failure in February 2008 over a short period of time. If the
Company was to be required to purchase all of the ARS held by all former or current clients who purchased such
securities prior to the market's failure in February 2008 over a short period of time, these purchases would have a
material adverse effect on the Company's results of operations and financial condition including its cash position.
Neither of the settlements with the Regulators requires the Company to do so. The Company does not currently
believe that it is legally obligated to make any such purchases except for those purchases it has agreed with the
Regulators to make as previously disclosed. If Oppenheimer defaults on either agreement with the Regulators, the
Regulators may terminate their agreements and may reinstitute the previously pending administrative proceedings. In
addition, there can be no guarantee that other regulators won't seek to compel the Company to repurchase a greater
amount of ARS than called for by the settlements with the Regulators. See "Legal Proceedings."
The Company has sought, with very limited success, financing from a number of sources to try to find a means for all
its clients to find liquidity from their ARS holdings and will continue to do so. There can be no assurance that the
Company will be successful in finding a liquidity solution for all its clients' ARS holdings.
Damage to our reputation could damage our businesses.
Maintaining our reputation is critical to our attracting and maintaining customers, investors and employees. If we fail
to deal with, or appear to fail to deal with, various issues that may give rise to reputational risk, we could significantly
harm our business prospects. These issues include, but are not limited to, any of the risks discussed in this Item 1A,
appropriately dealing with potential conflicts of interest, legal and regulatory requirements, ethical issues,
money-laundering, privacy, record keeping, sales and trading practices, failure to sell securities we have underwritten
at the anticipated price levels, and the proper identification of the legal, reputational, credit, liquidity, and market risks
inherent in our products. A failure to deliver appropriate standards of service and quality, or a failure or perceived
failure to treat customers and clients fairly, can result in customer dissatisfaction, litigation and heightened regulatory
scrutiny, all of which can lead to lost revenue, higher operating costs and harm to our reputation. Further, negative
publicity regarding us, whether or not true, may also result in harm to our prospects. Increasingly, the internet, through
investor blogs or other sites, is being used to publish information that is untrue, significantly skewed or in some cases
slanderous about companies and individuals that are published anonymously and are difficult to refute. Such stories
can negatively impact the reputation of companies that are the subject of such attacks. See "The precautions the
Company takes to prevent and detect employee misconduct may not be effective and the Company could be exposed
to unknown and unmanaged risks or losses."
Developments in market and economic conditions have adversely affected, and may in the future adversely affect, the
Company's business and profitability.
Performance in the financial services industry is heavily influenced by the overall strength of economic conditions and
financial market activity, which generally have a direct and material impact on the Company's results of operations
and financial condition. These conditions are a product of many factors, which are mostly unpredictable and beyond
the Company's control, and may affect the decisions made by financial market participants.
Changes in economic and political conditions, including economic output levels, interest and inflation rates,
employment levels, prices of commodities including oil and gas, consumer confidence levels, and fiscal and monetary
policy can affect market conditions. For example, the Federal Reserve's policies determine, in large part, the cost of
funds for lending and investing and the return earned on those loans and investments. The market impact from such
policies also can decrease materially the value of certain of our financial assets, most notably debt securities. Changes
in the Federal Reserve's policies are beyond our control and, consequently, the impact of these changes on our
activities and results of our operations are difficult to predict. At times over the last several years we have experienced
operating cycles during weak and uncertain U.S. and global economic conditions, including low economic output
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levels, historically low interest rates, high unemployment rates, and uncertainty with respect to domestic and
international fiscal and monetary policy. These conditions led to changes in the global financial markets that from
time to time negatively impacted our revenue and profitability. While global financial markets have shown signs of
improvement, uncertainty remains. A period of sustained downturns and/or volatility in the securities markets,
prolonged continuation of low levels of short-term interest rates, a return to increased credit market dislocations,
reductions in the value of real estate, and other negative market factors could significantly impair our revenues and
profitability. U.S. markets may also be impacted by political and civil unrest occurring in the Middle East and in
Eastern Europe and Russia. Concerns about the
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European Union (“EU”), including Britain’s June 23, 2016 referendum to exit the EU (“Brexit”), and the stability of the
EU’s sovereign debt, has caused uncertainty and disruption for financial markets globally. Continued uncertainties
loom over the outcome of the EU’s financial support programs. It is possible that other EU member states may choose
to follow Britain’s lead and leave the EU. Any negative impact on economic conditions and global markets from these
developments could adversely affect our business, financial condition and liquidity.
Uncertain or unfavorable market or economic conditions could result in reduced transaction volumes, reduced revenue
and reduced profitability in any or all of the Company's principal businesses. For example: 

•

The Company's investment banking revenue, in the form of underwriting, placement and financial advisory fees, is
directly related to the volume and value of transactions as well as the Company's role in these transactions. In an
environment of uncertain or unfavorable market or economic conditions such as we have observed in recent years, the
volume and size of capital-raising transactions and acquisitions and dispositions typically decrease, thereby reducing
the demand for the Company's investment banking services and increasing price competition among financial services
companies seeking such engagements. The completion of anticipated investment banking transactions in the
Company's pipeline is uncertain and beyond its control, and its investment banking revenue is typically earned upon
the successful completion of a transaction. In most cases, the Company receives little or no payment for investment
banking engagements that do not result in the successful completion of a transaction. For example, a client's
acquisition transaction may be delayed or terminated because of a failure to agree upon final terms with the
counterparty, failure to obtain necessary regulatory consents or board or stockholder approvals, failure to secure
necessary financing, adverse market conditions or unexpected financial or other problems in the client's or
counterparty's business. If the parties fail to complete a transaction on which the Company is advising or an offering
in which it is participating, the Company will earn little or no revenue from the transaction but may incur expenses
including but not limited to legal fees. The Company may perform services subject to an engagement agreement and
the client may refuse to pay fees due under such agreement, requiring the Company to re-negotiate fees or commence
legal action for collection of such earned fees. Accordingly, the Company's business is highly dependent on market
conditions, the decisions and actions of its clients and interested third parties. The number of engagements the
Company has at any given time is subject to change and may not necessarily result in future revenues.

•

A portion of the Company's revenues are derived from fees generated from its asset management business segment.
Asset management fees often are primarily comprised of base management and performance (or incentive) fees.
Management fees are primarily based on assets under management. Assets under management balances are impacted
by net inflow/outflow of client assets and changes in market values. Poor investment performance by the Company's
funds and portfolio managers could result in a loss of managed accounts and could result in reputational damage that
might make it more difficult to attract new investors and thus further impact the Company's business and financial
condition. If the Company experiences losses of managed accounts, fee revenue will decline. In addition, in periods of
declining market values, the values under management may ultimately decline, which would negatively impact fee
revenues.

•

A downturn in the financial markets may result in a decline in the volume and value of trading transactions and,
therefore, may lead to a decline in the revenue the Company generates from commissions on the execution of trading
transactions and, in respect of its market-making activities, a reduction in the value of its trading positions and
commissions and spreads. A further downturn could negatively impact the Company's ability to generate revenue.

•
Financial markets are susceptible to severe events such as dislocations which may lead to reduced liquidity. Under
these extreme conditions, the Company's risk management strategies may not be as effective as they might otherwise
be under normal market conditions.
•Liquidity is essential to the Company's businesses. The Company's liquidity could be negatively affected by an
inability to obtain funding on a regular basis either in the short term market through bank borrowing or in the long
term market through senior and subordinated borrowings. Such illiquidity could arise through a lowering of the
Company's credit rating or through market disruptions unrelated to the Company. The availability of unsecured
financing is largely dependent on our credit rating which is largely determined by factors such as the level and quality
of our earnings, capital adequacy, risk management, asset quality and business mix. As noted above, the Company has
purchased, and will continue to purchase, auction rate securities from its clients which will reduce liquidity available

Edgar Filing: OPPENHEIMER HOLDINGS INC - Form 10-K

30



to the Company for other purposes. The failure to secure the liquidity necessary for the Company to operate and grow
could have a material adverse effect on the Company's financial condition and results of operations. See
"Management's Discussion and Analysis of Financial Condition and Results of Operations - Liquidity and Capital
Resources," under Item 7.
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•
Changes in interest rates (especially if such changes are rapid), high interest rates or uncertainty regarding the future
direction of interest rates, may create a less favorable environment for certain of the Company's businesses,
particularly its fixed income business, resulting in reduced business volume and reduced revenue.

•

The reduction of interest rates to all-time record lows has substantially reduced the interest profits available to the
Company through its margin lending and has also reduced profit contributions from cash sweep products such as the
FDIC-insured Bank Deposit program. If interest rates remain at low levels, despite an initial move upward by the
Federal Reserve, the Company's profitability will continue to be significantly negatively impacted.

•
The Company expects to continue to commit its own capital to engage in proprietary trading, investing and similar
activities, and uncertain or unfavorable market or economic conditions may reduce the value of its positions, resulting
in reduced revenue.
The cyclical nature of the economy and the financial services industry leads to volatility in the Company's operating
margins, due to the fixed nature of a portion of compensation expenses and many non-compensation expenses, as well
as the possibility that the Company will be unable to scale back other costs at an appropriate time to match any
decreases in revenue relating to changes in market and economic conditions. As a result, the Company's financial
performance may vary significantly from quarter to quarter and year to year.
Markets have experienced, and may continue to experience, periods of high volatility accompanied by reduced
liquidity.
Financial markets are susceptible to severe events evidenced by rapid depreciation in asset values accompanied by a
reduction in asset liquidity. Under these extreme conditions, hedging and other risk management strategies may not be
effective. Severe market events have historically been difficult to predict, and significant losses could be realized in
the wake of such events. The "Flash Crash" on May 6, 2010 was driven not by external economic events but by
internal market dynamics and automated systems. Such events cannot be predicted nor can anyone, including the
Company, predict the effectiveness of controls put in place to prevent such incidents. Increasingly, threats of terrorism
and terrorist acts have disrupted markets and increased the perception of risk to the worldwide economy. Any such act
or threat may impact markets, and consequently the Company's business, in an adverse manner.
The Company has experienced significant pricing pressure in areas of its business, which may impair its revenues and
profitability.
In recent years the Company has experienced, and continues to experience, significant pricing pressures on trading
margins and commissions in debt and equity trading. In the fixed income market, regulatory requirements have
resulted in greater price transparency, leading to increased price competition and decreased trading margins. In the
equity market, the Company has experienced increased pricing pressure from institutional clients to reduce
commissions, and this pressure has been augmented by the increased use of electronic and direct market access
trading, which has created additional downward pressure on trading margins. The trend toward using alternative
trading systems is continuing to grow, which may result in decreased commission and trading revenue, reduce the
Company's participation in the trading markets and its ability to access market information, and lead to the creation of
new and stronger competitors. Institutional clients also have pressured financial services firms to alter "soft dollar"
practices under which brokerage firms bundle the cost of trade execution with research products and services. Some
institutions are entering into arrangements that separate (or "unbundle") payments for research products or services
from sales commissions. These arrangements have increased the competitive pressures on sales commissions and have
affected the value the Company's clients place on high-quality research. Moreover, the Company's inability to reach
agreement regarding the terms of unbundling arrangements with institutional clients who are actively seeking such
arrangements could result in the loss of those clients, which would likely reduce the level of institutional
commissions. The Company believes that price competition and pricing pressures in these and other areas will
continue as institutional investors continue to reduce the amounts they are willing to pay, including reducing the
number of brokerage firms they use, and some of our competitors seek to obtain market share by reducing fees,
commissions or margins. Additional pressure on sales and trading revenue may impair the profitability of the
Company's business.
The ability to attract, develop and retain highly skilled and productive employees is critical to the success of the
Company's business.
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The Company faces intense competition for qualified employees from other businesses in the financial services
industry, and the performance of its business may suffer to the extent it is unable to attract and retain employees
effectively, particularly given the relatively small size of the Company and its employee base compared to some of its
competitors. The primary sources of revenue in each of the Company's business lines are commissions and fees earned
on advisory and underwriting transactions and customer accounts managed by its employees, who are regularly
recruited by other firms and in certain cases are able to take their client relationships with them when they change
firms. Experienced employees are regularly offered financial
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inducements by larger competitors to change employers, and thus competitors can de-stabilize the Company's
relationship with valued employees. Some specialized areas of the Company's business are operated by a relatively
small number of employees, the loss of any of whom could jeopardize the continuation of that business following the
employee's departure.
Turnover in the financial services industry is high. The cost of retaining skilled professionals in the financial services
industry has escalated considerably. Financial industry employers are increasingly offering guaranteed contracts,
upfront payments, and increased compensation. These can be important factors in a current employee’s decision to
leave us as well as in a prospective employee’s decision to join us. As competition for skilled professionals in the
industry remains intense, we may have to devote significant resources to attracting and retaining qualified personnel.
To the extent we have compensation targets, we may not be able to retain our employees, which could result in
increased recruiting expense or result in our recruiting additional employees at compensation levels that are not within
our target range. In particular, our financial results may be adversely affected by the costs we incur in connection with
any upfront loans or other incentives we may offer to newly recruited financial advisors and other key personnel. If we
were to lose the services of any of our investment bankers, senior equity research, sales and trading professionals,
asset managers, or executive officers to a competitor or otherwise, we may not be able to retain valuable relationships
and some of our clients could choose to use the services of a competitor instead of our services. If we are unable to
retain our senior professionals or recruit additional professionals, our reputation, business, results of operations and
financial condition could be adversely affected. Further, new business initiatives and efforts to expand existing
businesses generally require that we incur compensation and benefits expense before generating additional revenues.
Moreover, companies in our industry whose employees accept positions with competitors frequently claim that those
competitors have engaged in unfair hiring practices. We have been subject to such claims and may be subject to
additional claims in the future as we seek to hire qualified personnel, some of whom may work for our competitors.
Some of these claims may result in material litigation. We could incur substantial costs in defending against these
claims, regardless of their merits. Such claims could also discourage potential employees who work for our
competitors from joining us.
The Company depends on its senior employees and the loss of their services could harm its business.
The Company's success is dependent in large part upon the services of its senior executives and employees. Any loss
of service of the CEO may adversely affect the business and operations of the Company. The Company maintains key
man insurance on the life of its CEO. If the Company's senior executives or employees terminate their employment
and the Company is unable to find suitable replacements in relatively short periods of time, its operations may be
materially and adversely affected.
Underwriting and market-making activities may place capital at risk.
The Company may incur losses and be subject to reputational harm to the extent that, for any reason, it is unable to
sell securities it purchased as an underwriter at the anticipated price levels. As an underwriter, the Company is subject
to heightened standards regarding liability for material misstatements or omissions in prospectuses and other offering
documents relating to offerings it underwrites. Any such misstatement or omission could subject the Company to
enforcement action by the SEC and claims of investors, either of which could have a material adverse impact on the
Company's results of operations, financial condition and reputation. As a market maker, the Company may own large
positions in specific securities, and these undiversified holdings concentrate the risk of market fluctuations and may
result in greater losses than would be the case if the Company's holdings were more diversified.
Increases in capital commitments in our proprietary trading, investing and similar activities increase the potential for
significant losses.
The Company's results of operations for a given period may be affected by the nature and scope of these activities and
such activities will subject the Company to market fluctuations and volatility that may adversely affect the value of its
positions, which could result in significant losses and reduce its revenues and profits. In addition, increased
commitment of capital will expose the Company to the risk that a counter-party will be unable to meet its obligations,
which could lead to financial losses that could adversely affect the Company's results of operations. These activities
may lead to a greater concentration of risk, which may cause the Company to suffer losses even when business
conditions are generally favorable for others in the industry.

Edgar Filing: OPPENHEIMER HOLDINGS INC - Form 10-K

34



If the Company is unable to repay its outstanding indebtedness when due, its operations would be materially adversely
affected.
At December 31, 2016, the Company had liabilities of approximately $1.7 billion, a significant portion of which is
collateralized by highly liquid and marketable government securities as well as marketable securities owned by
customers. The Company cannot assure that its operations or the liquidation of collateral supporting such borrowings
will generate funds sufficient to repay its existing debt obligations as they come due. The Company's failure to repay
its indebtedness and make interest payments as required by its debt obligations would most likely have a material
adverse effect on its results of operations and financial condition.
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The Company may make strategic acquisitions of businesses, engage in joint ventures or divest or exit existing
businesses, which could result in unforeseen expenses or disruptive effects on its business.
From time to time, the Company may consider acquisitions of other businesses or joint ventures with other businesses.
Any acquisition or joint venture that the Company determines to pursue will be accompanied by a number of risks.
After the announcement or completion of an acquisition or joint venture, the Company's share price could decline if
investors view the transaction as too costly or unlikely to improve the Company's competitive position. Costs or
difficulties relating to such a transaction, including integration of products, employees, offices, technology systems,
accounting systems and management controls, may be difficult to predict accurately and be greater than expected
causing the Company's estimates to differ from actual results. The Company may be unable to retain key personnel
after the transaction, and the transaction may impair relationships with customers and business partners. In addition,
the Company may be unable to achieve anticipated benefits and synergies from the transaction as fully as expected or
within the expected time frame. Divestitures or elimination of existing businesses or products could have similar
effects, including the loss of earnings of the divested business or operation. These difficulties could disrupt the
Company's ongoing business, increase its expenses and adversely affect its operating results and financial condition.
The Company is subject to extensive securities regulation and the failure to comply with these regulations could
subject it to monetary penalties or sanctions.
The securities industry and the Company's business are subject to extensive regulation by the SEC, state securities
regulators and other governmental regulatory authorities. The Company is also regulated by industry self-regulatory
organizations, including FINRA, NFA, and the MSRB. The Company may be adversely affected by changes in the
interpretation or enforcement of existing laws and rules by these governmental authorities and self-regulatory
organizations. The regulatory environment is subject to change and the Company may be adversely affected as a result
of new or revised legislation or regulations imposed by the SEC, other federal or state governmental regulatory
authorities, or self-regulatory organizations. In response to the financial crisis of 2008-2009, the regulatory
environment to which the Company is subjected is expected to further intensify as additional rules and regulations are
adopted by the Company's regulators. These new regulations will likely increase costs related to compliance and may
in other ways adversely affect the performance of the Company.
Market and economic conditions over the past several years have directly led to a demand by the public for changes in
the way the financial services industry is regulated, including a call for more stringent legislation and regulation in the
United States and abroad. The Dodd-Frank Act enacted sweeping changes and an unprecedented increase in the
supervision and regulation of the financial services industry (see Item 1, “Regulation,” in this report for a discussion of
such changes). The ultimate impact that the Dodd-Frank Act and implementing regulations will have on us, the
financial industry and the economy at large cannot be quantified until all of the implementing regulations called for
under the legislation have been finalized and fully implemented. We are evaluating the impact of the U.S. Department
of Labor ("DOL") rule on our business. However, because qualified accounts, particularly IRA accounts, comprise a
significant portion of our business, we expect that implementation of the DOL Rule will negatively impact our results
including the impact of increased costs related to compliance, legal and information technology. In addition, we
expect that our legal risks will increase, in part, as a result of the new contractual rights required to be given to IRA
and non-ERISA plan clients under the Best Interest Contract exemption and principal transactions exemption.
Oppenheimer is a broker-dealer and investment adviser registered with the SEC and is primarily regulated by FINRA.
Broker-dealers are subject to regulations which cover all aspects of the securities business, including: 
•sales methods and supervision;
•trading practices among broker-dealers;
•emerging standards concerning fees and charges imposed on clients for fee-based programs;
•use and safekeeping of customers' funds and securities;
•anti-money laundering and Patriot Act compliance;
•capital structure of securities firms;
•cybersecurity;
•pricing of services;
•compliance with lending practices (Regulation T);
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Compliance with many of the regulations applicable to the Company involves a number of risks, particularly in areas
where applicable regulations may be subject to varying interpretation. The requirements imposed by these regulations
are designed to ensure the integrity of the financial markets and to protect customers and other third parties who deal
with the Company. New regulations may result in enhanced standards of duty on broker dealers in their dealings with
their clients (fiduciary standards). Consequently, these regulations often serve to limit the Company's activities,
including through net capital, customer protection and market conduct requirements, including those relating to
principal trading. Much of the regulation of broker-dealers has been delegated to self-regulatory organizations,
principally FINRA, which is the Company's primary regulatory agency. FINRA adopts rules, subject to approval by
the SEC, which govern its members and conducts periodic examinations of member firms' operations. However,
recently the SEC has significantly increased its direct oversight of registrants in areas that directly overlap with
FINRA thereby increasing the Company's costs of compliance and increasing the risks associated with compliance
with emerging standards.
The SEC has passed a requirement for custodians of securities on behalf of investment advisers, such as the Company,
to conduct an annual "surprise audit", in addition to the annual audit, and to issue an annual controls report to its
clients, issued by a qualified accounting firm, describing its processes and controls affecting custody operations. A
failure to conduct such an audit or issue the report with favorable findings could adversely affect a sizable portion of
the Company's businesses.
If the Company is found to have violated any applicable regulations, formal administrative or judicial proceedings
may be initiated against it that may result in: 
•censure;
•fine;
•civil penalties, including treble damages in the case of insider trading violations;
•the issuance of cease-and-desist orders;
•the deregistration or suspension of our broker-dealer activities;
•the suspension or disqualification of our officers or employees; or
•other adverse consequences.
The imposition of any of these or other penalties could have a material adverse effect on our operating results and
financial condition. For a more detailed description of the regulatory scheme under which the Company operates, see
Item 1 under the caption "Regulation" and Item 7 under the caption "Management's Discussion and Analysis of
Financial Condition and Results of Operations - Regulation."
Financial services firms have been subject to increased regulatory scrutiny over the last several years, increasing the
risk of financial liability and reputational harm resulting from adverse regulatory actions.
Firms in the financial services industry have been operating in an onerous regulatory environment, which will become
even more stringent in light of recent well-publicized fraud or "Ponzi" schemes. The industry has experienced
increased scrutiny from a variety of regulators, including the SEC and FINRA and state attorneys general. Penalties
and fines sought by regulatory authorities have increased substantially over the last several years. We may be
adversely affected by changes in the interpretation or enforcement of existing laws and rules by these governmental
authorities and SROs. Each of the regulatory bodies with jurisdiction over us has regulatory powers dealing with
many different aspects of financial services, including, but not limited to, the authority to fine us and to grant, cancel,
restrict or otherwise impose conditions on the right to continue operating particular businesses. For example, the
failure to comply with the obligations imposed by the Exchange Act on broker-dealers and the Investment Advisers
Act of 1940 on investment advisers, including recordkeeping, advertising and operating requirements, disclosure
obligations and prohibitions on fraudulent activities, or by the Investment Company Act of 1940 (the "1940 Act"),
could result in investigations, sanctions and reputational damage. We also may be adversely affected as a result of
new or revised legislation or regulations imposed by the SEC, other U.S. or foreign governmental regulatory
authorities or SROs (e.g., FINRA) that supervise the financial markets. Substantial legal liability or significant
regulatory action taken against us could have a material adverse effect on our business prospects including our cash
position.
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Changes in regulations resulting from either the Dodd-Frank Act or any new regulations or laws may affect our
businesses.
The market and economic conditions over the past several years have directly led to a demand by the public for
changes in the way the financial services industry is regulated, including a call for more stringent legislation and
regulation in the United States and abroad. The Dodd-Frank Act enacted sweeping changes and an unprecedented
increase in the supervision and regulation of the financial services industry (see Item 1 under the caption "Regulation"
for a discussion of such changes, including the Volcker Rule). The ultimate impact that the Dodd-Frank Act will have
on us, the financial industry and the economy at large cannot be specifically ascertained until all of the implementing
regulations called for under the legislation have been finalized and fully implemented. Nevertheless, it is apparent that
these legislative and regulatory changes could affect our revenue, limit our ability to pursue business opportunities,
impact the value of our assets, require us to alter at least some of our business practices, impose additional costs, and
otherwise adversely affect our businesses The Dodd-Frank Act impacts the manner in which we market our products
and services, manage our business and operations, and interact with regulators, all of which could materially impact
our results of operations, financial condition and liquidity. Certain provisions of the Dodd-Frank Act that have or may
impact our businesses include: the establishment of a fiduciary standard for broker-dealers; regulatory oversight of
incentive compensation; the imposition of capital requirements on financial holding companies and to a lesser extent,
greater oversight over derivatives trading; and restrictions on proprietary trading. To the extent the Dodd-Frank Act
impacts the operations, financial condition, liquidity and capital requirements of unaffiliated financial institutions with
whom we transact business, those institutions may seek to pass on increased costs, reduce their capacity to transact, or
otherwise present inefficiencies in their interactions with us.
Numerous regulatory changes, and enhanced regulatory and enforcement activity, relating to the asset management
business may increase our compliance and legal costs and otherwise adversely affect our business.
The SEC has proposed certain measures that would establish a new framework to replace the requirements of Rule
12b-1 under the 1940 Act with respect to how mutual funds pay fees to cover the costs of selling and marketing their
shares. The staff of the SEC’s Office of Compliance, Inspections and Examinations has indicated that it is reviewing
the use of fund assets to pay for fees to sub-transfer agents and sub-administrators for services that may be deemed to
be distribution-related. Any adoption of such measures would be phased in over a number of years. As these measures
are neither final nor undergoing implementation throughout the financial services industry, their impact cannot be
fully ascertained at this time. As this regulatory trend continues, it could adversely affect our operations and, in turn,
our financial results. Asset management businesses have experienced a number of highly publicized regulatory
inquiries, which have resulted in increased scrutiny within the industry and new rules and regulations for mutual
funds, investment advisors and broker-dealers. As some of our wholly owned subsidiaries are registered as investment
advisors with the SEC, increased regulatory scrutiny and rulemaking initiatives may result in augmented operational
and compliance costs or the assessment of significant fines or penalties against our asset management business, and
may otherwise limit our ability to engage in certain activities. It is not possible to determine the extent of the impact of
any new laws, regulations or initiatives that may be proposed, or whether any of the proposals will become law.
Conformance with any new laws or regulations could make compliance more difficult and expensive and affect the
manner in which we conduct business. For example, pursuant to the Dodd-Frank Act, the SEC was charged with
considering
whether broker-dealers should be subject to a standard of care similar to the fiduciary standard applicable to registered
investment advisors. It is not clear whether the SEC will determine that a heightened standard of conduct is
appropriate for broker-dealers; however, any such standard, if mandated, would likely require us to review our product
and service offerings and implement certain changes, as well as require that we incur additional regulatory costs in
order to ensure compliance. In addition, U.S. and foreign governments have recently taken regulatory actions
impacting the investment management industry, and may continue to take further actions, including expanding current
(or enacting new) standards, requirements and rules that may be applicable to us and our subsidiaries. For example,
several states and municipalities in the United States have adopted “pay-to-play” rules, which could limit our ability to
charge advisory fees. Such “pay-to-play” rules could affect the profitability of that portion of our business. Additionally,
the use of “soft dollars,” where a portion of commissions paid to broker-dealers in connection with the execution of
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modified in the future. Furthermore, new regulations regarding the management of hedge funds and the use of certain
investment products may impact our investment management business and result in increased costs. For example,
many regulators around the world adopted disclosure and reporting requirements relating to the hedge fund business.
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Legislation has and may continue to result in changes to rules and regulations applicable to our business, which may
negatively impact our business and financial results.
The securities industry is subject to extensive and constantly changing regulation. Broker-dealers and investment
advisors are subject to regulations covering all aspects of the securities business, including, but not limited to: sales
and trading methods; trade practices among broker-dealers; use and safekeeping of clients’ funds and securities; capital
structure of securities firms; anti-money laundering efforts; recordkeeping; and the conduct of directors, officers and
employees. Any violation of these laws
or regulations could subject us to the following events, any of which could have a material adverse effect on our
business, financial condition and prospects: civil and criminal liability; sanctions, which could include the revocation
of our subsidiaries’ registrations as investment advisors or broker-dealers; the revocation of the licenses of our
financial advisors; censures; fines; or a temporary suspension or permanent bar from conducting business.

The DOL has adopted regulations that change the definition of who is an investment advice fiduciary under the
Employee Retirement Income Security Act of 1974 (ERISA) and how such advice can be provided to account holders
in retirement accounts such as pension plans, 401(k) plans and IRAs. In addition, the SEC is also pursuing its own
rules around a uniform fiduciary standard which could conflict with the DOL's rulemaking. Additional rulemaking or
legislative action could negatively impact the Company's business and financial results. As the DOL regulations are
not yet in effect, it is difficult to determine what impact this will have on our compliance costs, business, operations
and profitability.
Failure to comply with capital requirements could subject the Company to suspension or revocation by the SEC or
suspension or expulsion by FINRA, the FCA and the SFC.
Oppenheimer and Freedom are subject to the SEC's Net Capital Rule which requires the maintenance of minimum net
capital. For a more detailed description of the regulatory scheme under which the Company operates, see Item 1 under
the caption "Net Capital Requirements." Failure to comply with net capital requirements could subject the Company
to suspension or revocation by the SEC or suspension or expulsion by FINRA.
In addition, Oppenheimer Europe Ltd. and Oppenheimer Investments Asia Limited are regulated by the FCA of the
United Kingdom and the SFC in Hong Kong, respectively. Failure of these entities to comply with capital
requirements could subject those entities to suspension or expulsion by their respective regulators.
If the Company violates the securities laws, or is involved in litigation in connection with a violation, the Company's
reputation and results of operations may be adversely affected.
Many aspects of the Company's business involve substantial risks of liability. An underwriter is exposed to substantial
liability under federal and state securities laws, other federal and state laws, and court decisions, including decisions
with respect to underwriters' liability and limitations on indemnification of underwriters by issuers. For example, a
firm that acts as an underwriter may be held liable for material misstatements or omissions of fact in a prospectus used
in connection with the securities being offered or for statements made by its securities analysts or other personnel. In
recent years, there has been an increasing incidence of litigation involving the securities industry, including class
actions that seek substantial damages. The Company's underwriting activities will usually involve offerings of the
securities of smaller companies, which often involve a higher degree of risk and are more volatile than the securities
of more established companies. In comparison with more established companies, smaller companies are also more
likely to be the subject of securities class actions, to carry directors and officers liability insurance policies with lower
limits or not at all, and to become insolvent. In addition, in market downturns, claims tend to increase. Each of these
factors increases the likelihood that an underwriter may be required to contribute to an adverse judgment or settlement
of a securities lawsuit.
In the normal course of business, the Operating Subsidiaries have been and continue to be the subject of numerous
civil actions and arbitrations arising out of customer complaints relating to our activities as a broker-dealer, as an
employer and as a result of other business activities. In turbulent times such as in recent years, the volume of claims
and amount of damages sought in litigation and regulatory proceedings against financial institutions have historically
escalated. The Company has experienced an increase in such claims as a result of the recent worldwide credit
disruptions, including the disruptions in the auction rate securities market in 2008. If the Company misjudged the
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amount of damages that may be assessed against it from pending or threatened claims, or if the Company is unable to
adequately estimate the amount of damages that will be assessed against it from claims that arise in the future and
reserve accordingly, its financial condition and results of operations may be materially adversely affected. See
Item 1A under the caption "Risk Factors – The Company may continue to be adversely affected by the failure of the
Auction Rate Securities Market," as well as Item 3 under the caption "Legal Proceedings" and Item 7 under the
caption "Management's Discussion and Analysis of Financial Condition and Results of Operations – Regulatory
Environment – Other Regulatory Matters."
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The preparation of the consolidated financial statements requires the use of estimates that may vary from actual
results.
If actual experience differs from management's estimates used in the preparation of financial statements, the
Company's consolidated results of operations or financial condition could be adversely affected. The preparation of
financial statements in conformity with accounting principles generally accepted in the United States requires the
application of accounting policies that often involve a significant degree of judgment. Such estimates and assumptions
may require management to make difficult, subjective and complex judgments about matters that are inherently
uncertain. The Company's accounting policies that are most dependent on the application of estimates and
assumptions, and therefore viewed by the Company as critical accounting estimates, are those described in Note 2 to
the consolidated financial statements for the year ended December 31, 2016 appearing in Item 8. These accounting
estimates require the use of assumptions, some of which are highly uncertain at the time of estimation. These
estimates, by their nature, are based on judgment and current facts and circumstances. Accordingly, actual results
could differ from these estimates, possibly in the near term, and could have a material adverse effect on the
consolidated financial statements.
The value of the Company's goodwill and intangible assets may become impaired.
A substantial portion of the Company's assets arise from goodwill and intangibles recorded as a result of business
acquisitions it has made. The Company is required to perform a test for impairment of such goodwill and intangible
assets, at least annually. To the extent that there are continued declines in the markets and general economy,
impairment may become more likely. If the test resulted in a write-down of goodwill and/or intangible assets, the
Company would incur a significant loss. For further discussion of this risk, see Note 18 to the consolidated financial
statements for the year ended December 31, 2016 appearing in Item 8.
The Company's risk management policies and procedures may leave it exposed to unidentified risks or an
unanticipated level of risk.
The policies and procedures the Company employs to identify, monitor and manage risks may not be fully effective.
Some methods of risk management are based on the use of observed historical market behavior. As a result, these
methods may not predict future risk exposures, which could be significantly greater than historical measures indicate.
Other risk management methods depend on evaluation of information regarding markets, clients or other matters that
are publicly available or otherwise accessible. This information may not be accurate, complete or up-to-date or
properly evaluated. Management of operational, legal and regulatory risk requires, among other things, policies and
procedures to properly record and verify a large number of transactions and events. The Company cannot give
assurances that its policies and procedures will effectively and accurately record and verify this information. See
Item 7A, "Quantitative and Qualitative Disclosures About Market Risk."
The Company seeks to monitor and control its risk exposure through a variety of separate but complementary
financial, credit, operational, compliance and legal reporting systems. The Company believes that it effectively
evaluates and manages the market, credit and other risks to which it is exposed. Nonetheless, the effectiveness of the
Company's ability to manage risk exposure can never be completely or accurately predicted or fully assured. For
example, unexpectedly large or rapid movements or disruptions in one or more markets or other unforeseen
developments can have a material adverse effect on the Company's financial condition and results of operations. The
consequences of these developments can include losses due to adverse changes in securities values, decreases in the
liquidity of trading positions, higher volatility in earnings, increases in the Company's credit risk to customers as well
as to third parties and increases in general systemic risk. The Company over the past several years has increased its
systems of surveillance over the various risks facing its business and has instituted standing committees to regularly
review both the risks themselves as well as the adequacy of the systems providing information. Certain of the
Company’s risk management systems are subject to regulatory review and may be found to be insufficient by the
Company’s regulators potentially leading to regulatory sanctions.
Credit risk may expose the Company to losses caused by the inability of borrowers or other third parties to satisfy
their obligations.
The Company is exposed to the risk that third parties that owe it money, securities or other assets will not perform
their obligations. These parties include: 
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•trading counterparties;
•customers;
•clearing agents;
•exchanges;
•clearing houses; and
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•other financial intermediaries as well as issuers whose securities we hold.
These parties may default on their obligations owed to the Company due to bankruptcy, lack of liquidity, operational
failure or other reasons. This default risk may arise, for example, from: 
•holding securities of third parties;

•executing securities trades that fail to settle at the required time due to non-delivery by the counterparty or systems
failure by clearing agents, exchanges, clearing houses or other financial intermediaries; and
•extending credit to clients through bridge or margin loans or other arrangements.
Significant failures by third parties to perform their obligations owed to the Company could adversely affect the
Company's revenue and its ability to borrow in the credit markets.
Risks related to insurance programs.
The Company's operations and financial results are subject to risks and uncertainties related to the use of a
combination of insurance, self-insured retention and self-insurance for a number of risks, including most significantly
property and casualty, general liability, workers' compensation, and the portion of employee-related health care
benefits plans funded by the Company, and certain errors and omissions liability, among others.
While the Company endeavors to purchase insurance coverage that is appropriate to its assessment of risk, it is unable
to predict with certainty the frequency, nature or magnitude of claims for direct or consequential damages. The
Company's business may be negatively affected if in the future its insurance proves to be inadequate or unavailable. In
addition, insurance claims may divert management resources away from operating the business.
The precautions the Company takes to prevent and detect employee misconduct may not be effective and the
Company could be exposed to unknown and unmanaged risks or losses.
The Company runs the risk that employee misconduct could occur. Misconduct by employees could include: 

•employees binding the Company to transactions that exceed authorized limits or present unacceptable risks to the
Company (rogue trading);
•employee theft and improper use of Company or client property;
•employees conspiring with third parties to defraud the Company;

•employees hiding unauthorized or unsuccessful activities from the Company, including outside business activities that
are undisclosed and may result in liability to the Company;
•the improper use of confidential information; or
•employee conduct outside of acceptable norms including harassment.
These types of misconduct could result in unknown and unmanaged risks or losses to the Company including
regulatory sanctions and serious harm to its reputation. The precautions the Company takes to prevent and detect these
activities may not be effective. If employee misconduct does occur, the Company's business operations could be
materially adversely affected.
There have been a number of highly-publicized cases involving fraud or other misconduct by employees in the
financial services industry, and there is a risk that our employees could engage in misconduct that adversely affects
our business. The Company has experienced employee misconduct which has led to regulatory sanctions and legal
liability that has adversely affected our results. We remain subject to a number of obligations and standards arising
from our asset management business and our authority over the assets managed by our asset management business. In
addition, our financial advisors may act in a fiduciary capacity, providing financial planning, investment advice and
discretionary asset management. The violation of these obligations and standards by any of our employees could
adversely affect our clients and us. It is not always possible to deter employee misconduct, and the precautions we
take to detect and prevent this activity may not be effective in all cases. If our employees engage in misconduct, our
business could be materially adversely affected including our cash position.
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Defaults by another large financial institution could adversely affect financial markets generally.
In the fourth quarter of 2008, Lehman Brothers filed for bankruptcy protection and financial institutions including the
Federal National Mortgage Association, the Federal Home Loan Mortgage Corporation, Citigroup Inc., Bank of
America Corporation, and American International Group, Inc. needed to accept substantial funding from the Federal
government. In the fourth quarter of 2011, MF Global Holding Ltd. filed for bankruptcy protection. In August 2012,
Peregrine Financial Group, Inc. was declared bankrupt and placed in receivership. The commercial soundness of many
financial institutions may be closely interrelated as a result of credit, trading, clearing, or other relationships between
these institutions. As a result, concerns about, or a default or threatened default by, one institution could lead to
significant market-wide liquidity and credit problems, losses, or defaults by other institutions. This is sometimes
referred to as "systemic risk" and may adversely affect financial intermediaries, such as clearing agencies, clearing
houses, banks, securities firms and exchanges with which the Company interacts on a daily basis, and therefore could
adversely affect the Company.
The failure of guarantors could adversely affect the pricing of securities and their trading markets.
Monoline insurance companies, commercial banks and other insurers regularly issue credit enhancements to issuers in
order to permit them to receive higher credit ratings than would otherwise be available to them. As a result, the failure
of any of these guarantors could and would suddenly and immediately result in the depreciation in the price of the
securities that have been guaranteed or enhanced by such entity. This failure could adversely affect the markets in
general and the liquidity of the securities that are so affected. This disruption could create losses for holders of
affected securities including the Company. In addition, rating agency downgrades of the debt or deposit or
claims-paying ability of these guarantors could result in a reduction in the prices of securities held by the Company
which are guaranteed by such guarantors.
The Company's information systems may experience an interruption or breach in security.
The Company relies heavily on communications and information systems to conduct its business. Any failure,
interruption or breach in security of these systems could result in failures or disruptions in the Company's customer
relationship management, general ledger, and other systems. While the Company has policies and procedures
designed to prevent or limit the effect of the failure, interruption or security breach of its information systems, there
can be no assurance that any such failures, interruptions or security breaches will not occur or, if they do occur, that
they will be adequately addressed. Recent disclosures of such incursions by foreign and domestic unauthorized agents
aimed at large financial institutions reflect higher risks for all such institutions. The occurrence of any failures,
interruptions or security breaches of the Company's information systems could damage the Company's reputation,
result in a loss of customer business, subject the Company to additional regulatory scrutiny, or expose the Company to
civil litigation and possible financial liability, any of which could have a material adverse effect on the Company's
financial condition and results of operations.
Our businesses rely extensively on data processing and communications systems. In addition to better serving clients,
the effective use of technology increases efficiency and enables us to reduce costs. Adapting or developing our
technology systems to meet new regulatory requirements, client needs, and competitive demands is critical for our
business. Introduction of new technology presents challenges on a regular basis. There are significant technical and
financial costs and risks in the development of new or enhanced applications, including the risk that we might be
unable to effectively use new technologies or adapt our applications to emerging industry standards. Our continued
success depends, in part, upon our ability to: (i) successfully maintain and upgrade the capability of our technology
systems; (ii) address the needs of our clients by using technology to provide products and services that satisfy their
demands; and (iii) retain skilled information technology employees. Failure of our technology systems, which could
result from events beyond our control, or an inability to effectively upgrade those systems or implement new
technology-driven products or services, could result in financial losses, liability to clients, violations of applicable
privacy and other applicable laws and regulatory sanctions.
Security breaches of our technology systems, or those of our clients or other third-party vendors we rely on, could
subject us to significant liability and harm our reputation.
The expectations of sound operational and informational security practices have risen among our clients and vendors,
the public at large and regulators. Our operational systems and infrastructure must continue to be safeguarded and
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monitored for potential failures, disruptions, cyber-attacks and breakdowns. Our operations rely on the secure
processing, storage and transmission of confidential and other information in our computer systems and networks.
Although cyber security incidents among financial services firms are on the rise, we have not experienced any
material losses relating to cyber-attacks or other information security breaches. However, there can be no assurance
that we will not suffer such losses in the future. Despite our implementation of protective measures and endeavoring
to modify them as circumstances warrant, our computer systems, software and networks may be vulnerable to human
error, natural disasters, power loss, spam attacks, unauthorized access, distributed denial of service attacks, computer
viruses and other malicious code and other events that could have an impact on the security and stability of our
operations. Notwithstanding the precautions we take, if one or more of these events were to
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occur, this could jeopardize the information we confidentially maintain, including that of our clients and
counterparties, which is processed, stored in and transmitted through our computer systems and networks, or
otherwise cause interruptions or malfunctions in our operations or the operations of our clients and counterparties. We
may be required to expend significant additional resources to modify our protective measures, to investigate and
remediate vulnerabilities or other exposures or to make required notifications. We may also be subject to litigation and
financial losses that are neither insured nor covered under any of our current insurance policies. A technological
breakdown could also interfere with our ability to comply with financial reporting and other regulatory requirements,
exposing us to potential disciplinary action by regulators. In providing services to clients, we may manage, utilize and
store sensitive or confidential client or employee data, including personal data. As a result, we may be subject to
numerous laws and regulations designed to protect this information, such as U.S. federal and state laws governing the
protection of personally identifiable information and international laws. These laws and regulations are increasing in
complexity and number. If any person, including any of our associates, negligently disregards or intentionally
breaches our established controls with respect to client or employee data, or otherwise mismanages or misappropriates
such data, we could be subject to significant monetary damages, regulatory enforcement actions, fines and/or criminal
prosecution. In addition, unauthorized disclosure of sensitive or confidential client or employee data, whether through
system failure, employee negligence, fraud or misappropriation, could damage our reputation and cause us to lose
clients and related revenue. Potential liability in the event of a security breach of client data could be significant.
Depending on the circumstances giving rise to the breach, this liability may not be subject to a contractual limit or an
exclusion of consequential or indirect damages.
The Company may be exposed to damage to its business or its reputation by Cybersecurity incidents. 
As the world becomes more interconnected through the use of the internet and users rely more extensively on the
internet for the transmission and storage of data, such information becomes more susceptible to incursion by hackers
and other parties intent on stealing or destroying data on which the Company or our clients rely. These cybersecurity
incidents have increased in number and severity and it is expected that these trends will continue. Should the
Company be affected by such an incident, we would be exposed to legal liability, loss of reputation as well as
increased costs related to protection of systems and providing relief to clients.
The Company has and continues to introduce systems and software to prevent any such incidents and increasingly
reviews and increases its defenses to such issues through the use of various services, programs and outside vendors. It
is impossible for the Company to know when or if such incidents may arise or the business impact of any such
incident.
The Company continually encounters technological change.
The financial services industry is continually undergoing rapid technological change with frequent introductions of
new technology-driven products and services. The effective use of technology increases efficiency and enables
financial institutions to better serve customers and reduce costs. The Company's future success depends, in part, upon
its ability to address the needs of its customers by using technology to provide products and services that will satisfy
customer demands, as well as to create additional efficiencies in the Company's operations. Many of the Company's
competitors have substantially greater resources to invest in technological improvements. The Company may not be
able to effectively implement new technology-driven products and services or be successful in marketing these
products and services to its customers. Failure to successfully keep pace with technological change affecting the
financial services industry could have a material adverse impact on the Company's business and, in turn, the
Company's financial condition and results of operations.
The business operations that are conducted outside of the United States subject the Company to unique risks and
potential loss.
To the extent the Company conducts business outside the United States, it is subject to risks including, without
limitation, the risk that it will be unable to provide effective operational support to these business activities, the risk of
non-compliance with foreign laws and regulations, the general economic and political conditions in countries where it
conducts business and currency fluctuations. The Company operates in Israel, the United Kingdom, the Isle of Jersey,
Switzerland and Hong Kong. If the Company is unable to manage these risks relating to its foreign operations
effectively, its reputation and results of operations could be harmed.
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We may face exposure for environmental liabilities in British Columbia, Canada.
The Company has received notice from the current owner of rural mountainous properties in Canada that the
Company may be liable for environmental claims with respect to such properties and that designate it a potentially
responsible party in remedial activities for the cleanup of waste sites under applicable statutes. The Company is
believed to have held title to various properties near Panorama, British Columbia, Canada from October 1942 through
August 1969 and to have engaged in mining and milling operations for some part of that period. The Company was
originally incorporated in British Columbia, Canada in 1933, under the name Sheep Creek Gold Mines Limited. The
Company underwent a series of name changes and continuances,
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including from British Columbia to Ontario, from Ontario to Canadian federal jurisdiction and then, in May 2009,
from Canada to Delaware.
The Company currently believes that future environmental claims, if any, that may be asserted will not be material
and that its potential liability for known environmental matters is not material. However, environmental and related
remediation costs are difficult to quantify. Applicable law may impose joint and several liability on each potentially
responsible party for the cleanup.
Severe weather, natural disasters, acts of war or terrorism and other external events could significantly impact the
Company's business.
Severe weather, natural disasters, acts of war or terrorism and other adverse external events could have a significant
impact on the Company's ability to conduct business. Although management has established a disaster recovery plan,
there is no guarantee that such plan will allow the Company to operate without disruption if such an event was to
occur and the occurrence of any such event could have a material adverse effect on the Company's business, which, in
turn, could have a material adverse effect on the Company's financial condition and results of operations. The
Company maintains disaster recovery sites to aid it in reacting to circumstances such as those described above. The
fourth quarter of 2012 was impacted by Superstorm Sandy which occurred on October 29th causing the Company to
vacate its two principal offices in downtown Manhattan and displaced 800 of the Company's employees including
substantially all of its capital markets, operations and headquarters staff for in excess of 30 days. During the
displacement period the Company successfully implemented its business continuity plan by relocating personnel from
both of its downtown Manhattan locations into other branch offices and back-up facilities in the region. Other than the
closure of the financial markets for two business days, the Company was able to successfully clear and settle open
trades that took place prior to the storm and to get its trading, operations, technology, and other support functions
mobilized to process business once the financial markets reopened. The plans and preparations for such eventualities,
including the sites themselves, may not be adequate or effective for their intended purpose.
Our risk management and conflicts of interest policies and procedures may leave us exposed to unidentified or
unanticipated risk.
We seek to manage, monitor and control our operational, legal and regulatory risk through operational and compliance
reporting systems, internal controls, management review processes and other mechanisms; however, there can be no
assurance that our procedures will be effective. Our banking and trading processes seek to balance our ability to profit
from banking and trading positions with our exposure to potential losses. While we use limits and other risk mitigation
techniques, those techniques and the judgments that accompany their application cannot anticipate unforeseen
economic and financial outcomes or the specifics and timing of such outcomes. Our risk management methods may
not predict future risk exposures effectively. In addition, some of our risk management methods are based on an
evaluation of information regarding markets, clients and other matters that are based on assumptions that may no
longer be accurate. A failure to manage our growth adequately, or to manage our risk effectively, could materially and
adversely affect our business and financial condition. Financial services firms are subject to numerous actual or
perceived conflicts of interest, which are under growing scrutiny by U.S. federal and state regulators. Our risk
management processes include addressing potential conflicts of interest that arise in our business. Management of
potential conflicts of interest has become increasingly complex as we expand our business activities. A perceived or
actual failure to address conflicts of interest adequately could affect our reputation, the willingness of clients to
transact business with us or give rise to litigation or regulatory actions. Therefore, there can be no assurance that
conflicts of interest will not arise in the future that could cause result in material harm to our business and financial
condition.
The effect of climate changes on the Company cannot be predicted with certainty.
The Company is not directly affected by environmental legislation, regulation or international treaties. The Company
is not involved in an industry which is significantly impacted by climate changes except as such changes may affect
the general economy of the United States and the rest of the world. Severe weather conditions such as storms,
snowfall, and other climatic events may affect one or more offices of the Company. In October 2012, Superstorm
Sandy caused dislocation and disruption of the Company's operations. Any such event may materially impact the
operations or finances of the Company. The Company maintains Disaster Recovery Plans and property insurance for
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and population growth and create other issues which will over time affect returns on financial instruments and thus the
financial markets in general. It is impossible to predict such effects on the Company's business and operations.
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The downgrade of U.S. long term sovereign debt obligations and issues affecting the sovereign debt of European
nations may adversely affect markets and other business.
On August 5, 2011, Standard & Poor's lowered its long term sovereign credit rating on the United States of America
from AAA to AA+. Credit agencies have also reduced the credit ratings of various sovereign nations, including
Greece, Italy and France. While the ultimate impact of such actions is inherently unpredictable, these downgrades
could have a material adverse impact on financial markets and economic conditions throughout the world, including,
specifically, the United States. Moreover, the market's anticipation of these impacts could have a material adverse
effect on our business, financial condition and liquidity. Various types of financial markets, including, but not limited
to, money markets, long-term or short-term fixed income markets, foreign exchange markets, commodities markets
and equity markets may be adversely affected by these impacts. In addition, the cost and availability of funding and
certain impacts, such as increased spreads in money market and other short term rates, have been experienced already
as the market anticipated the downgrade.
The negative impact that may result from this downgrade or any future downgrade could adversely affect our credit
ratings, as well as those of our clients and/or counterparties, and could require us to post additional collateral on loans
collateralized by U.S. Treasury securities. The unprecedented nature of this and any future negative credit rating
actions with respect to U.S. government obligations will make any impact on our business, financial condition and
liquidity unpredictable. In addition any such impact may not be immediately apparent.
In addition, global markets and economic conditions have been negatively impacted by the ability of certain European
Union ("EU") member states to service their sovereign debt obligations. The continued uncertainty over the outcome
of the EU governments' financial support programs and the possibility that other EU member states may experience
similar financial troubles could further disrupt global markets and may negatively impact our business, financial
condition and liquidity.
The Company's stock price can be volatile.
Stock price volatility may make it difficult for an investor to resell shares of the Company's Class A non-voting
common stock (the "Class A Stock") at the times and at the prices desired. The price of the Class A Stock can
fluctuate significantly in response to a variety of factors including, among other things: 
•actual or anticipated variations in quarterly results of operations;
•operating and stock price performance of other companies that investors deem comparable to the Company;
•news reports relating to trends, concerns and other issues in the financial services industry;
•perceptions in the marketplace regarding the Company and/or its competitors;
•new technology used, or services offered, by competitors;
•regulatory issues involving the Company or its competitors;

•significant acquisitions or business combinations, strategic partnerships, joint ventures or capital commitments by or
involving the Company or its competitors;
•a downturn in the overall economy or the equity markets in particular;
•failure to effectively integrate acquisitions or realize anticipated benefits from acquisitions; and
•the occurrence of any of the other events described in these Risk Factors.
General market fluctuations, industry factors and general economic and political conditions and events, such as
economic slowdowns or recessions, interest rate changes or credit loss trends, could also cause the Company's stock
price to decrease regardless of operating results.
The trading volume in the Company's Class A Stock is less than that of larger financial services companies.
Although the Company's Class A Stock is listed for trading on the NYSE, the trading volume in its Class A Stock is
less than that of larger financial services companies. A public trading market having the desired characteristics of
depth, liquidity and orderliness depends on the presence in the marketplace of willing buyers and sellers of the
Company's Class A Stock at any given time. This presence depends on the individual decisions of investors and
general economic and market conditions over which the Company has no control. Given the lower trading volume of
the Company's Class A Stock, significant sales of shares of the Company's Class A Stock, or the expectation of these
sales, could cause the Company's stock price to fall and increase the volatility of the Class A Stock generally.
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The holders of Class A Stock do not have the ability to vote on most corporate matters which limits the influence that
these holders have over the Company.
The Company issues two classes of shares, Class A Stock and Class B voting common stock (the "Class B Stock"). At
December 31, 2016, there were 99,665 shares of Class B Stock outstanding compared to 13,261,095 shares of Class A
Stock. The voting power associated with the Class B Stock allows holders of Class B Stock to effectively exercise
control over all matters requiring stockholder approval, including the election of all directors and approval of
significant corporate transactions, and other matters affecting the Company. Over 96% of the Class B voting shares
are held by an entity controlled by Mr. Albert Lowenthal, the Chairman and CEO of the Company. Due to the lack of
voting power, the Class A Stockholders have limited influence on corporate matters.
The Company's Chairman and CEO owns a significant portion of the Company's Class B Stock and therefore can
exercise significant control over the corporate governance and affairs of the Company, which may result in him taking
actions with which other stockholders do not agree.
An entity controlled by the Company's Chairman and CEO, Mr. Albert Lowenthal, owns over 96% of the Class B
voting stock. As a result, Mr. Lowenthal can exercise substantial influence over the outcome of most, if not of all
corporate actions requiring approval of our stockholders, including the election of directors and approval of significant
corporate transactions, which may result in corporate action with which other stockholders do not agree. This Class B
voting power may have the effect of delaying or preventing a change in control of the Company or may result in the
receipt of a "control premium" by the controlling stockholder which premium would not be received by the holders of
the Class A Stock. The controlling stockholder may have potential conflicts of interest with other stockholders
including the ability to determine the impact of "say on pay" provisions at the Company.
Possible additional issuances of the Company's stock will cause dilution.
At December 31, 2016, the Company had 13,261,095 shares of Class A Stock outstanding, outstanding employee
stock options to purchase a total of 13,601 shares of Class A Stock, as well as outstanding unvested restricted stock
awards granted for an additional 1,223,533 shares of Class A Stock. The Company is further authorized to issue up to
537,841 shares of Class A Stock under share-based compensation plans for which stockholder approval has already
been obtained. As the Company issues additional shares, stockholders' holdings will be diluted, perhaps significantly.
The issuance of any additional shares of Class A Stock or securities convertible into or exchangeable for Class A
Stock or that represent the right to receive Class A Stock, or the exercise of such securities, could be substantially
dilutive to holders of our Class A Stock. Holders of our Class A Stock have no preemptive rights that entitle holders to
purchase their pro rata share of any offering of shares of any class or series and, therefore, such sales or offerings
could result in increased dilution to the Company's stockholders. The market price of the Company's Class A Stock
could decline as a result of sales or issuance of shares of Class A Stock or securities convertible into or exchangeable
for Class A Stock.

Item 1B. UNRESOLVED STAFF COMMENTS
None.

Item 2. PROPERTIES
The Company and Oppenheimer maintain offices at their headquarters at 85 Broad Street, New York, New York
which houses their executive management team and many administrative functions for the firm as well as their
research, trading, investment banking, and asset management divisions. Generally, the offices outside of 85 Broad
Street serve as bases for sales representatives who process trades and provide other brokerage services in co-operation
with Oppenheimer’s New York offices using the data processing facilities located there. The Company maintains an
office in Troy, Michigan, which among other things, houses its payroll and human resources departments.
Oppenheimer Trust is based in Wilmington, Delaware. Freedom conducts its business from its offices located in
Edison, New Jersey. Management believes that its present facilities are adequate for the purposes for which they are
used and have adequate capacity to provide for presently contemplated future uses. In addition, the Company has
offices in London, England, St. Helier, Jersey, Geneva, Switzerland, Tel Aviv, Israel and Hong Kong, China.
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The Company and its subsidiaries own no real property but, at December 31, 2016, occupied office space in 103
locations under standard commercial terms expiring between 2017 and 2028. If any leases are not renewed, the
Company believes it could obtain comparable space elsewhere on commercially reasonable rental terms.
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Item 3. LEGAL PROCEEDINGS
Many aspects of the Company's business involve substantial risks of liability. In the normal course of business, the
Company has been the subject of customer complaints and has been named as a defendant or co-defendant in various
lawsuits or arbitrations creating substantial exposure. The incidences of these types of claims have increased since the
onset of the credit crisis in 2008 and the resulting market disruptions. The Company is also involved from time to time
in certain governmental and self-regulatory agency investigations and proceedings. These proceedings arise primarily
from securities brokerage, asset management and investment banking activities. There has been an increased incidence
of regulatory investigations in the financial services industry in recent years, including customer claims, including
investigations by multiple regulators of matters involving the same or similar underlying facts, which seek substantial
penalties, fines or other monetary relief. The SEC, amongst other regulators, has announced its intention to bring more
regulatory cases seeking substantial penalties in the future.
While the ultimate resolution of routine pending litigation, regulatory and other matters cannot be currently
determined, in the opinion of management, after consultation with legal counsel, the Company does not believe that
the resolution of these matters will have a material adverse effect on its consolidated financial condition and statement
of cash flow. However, the Company's results of operations could be materially affected during any period if liabilities
in that period differ from prior estimates.
Notwithstanding the foregoing, an adverse result in any of the matters set forth below or multiple adverse results in
arbitrations, litigations or regulatory proceedings currently filed or to be filed against the Company, could have a
material adverse effect on the Company's results of operations and financial condition, including its cash position.
The materiality of legal and regulatory matters to the Company's future operating results depends on the level of
future results of operations as well as the timing and ultimate outcome of such legal and regulatory matters. See "Risk
Factors – The Company may continue to be adversely affected by the failure of the Auction Rate Securities Market" in
Item 1A as well as "Management's Discussion and Analysis of Financial Condition and Results of Operations –
Regulatory and Legal Environment – Other Regulatory Matters " as well as "Factors Affecting 'Forward-Looking
Statements'" in Item 7.
In accordance with applicable accounting guidance, the Company establishes reserves for litigation and regulatory
matters when those matters present loss contingencies that are both probable and reasonably estimable. When loss
contingencies are not both probable and reasonably estimable, the Company does not establish reserves. In some of
the matters described below, loss contingencies are not probable and reasonably estimable in the view of management
and, accordingly, reserves have not been established for those matters. For legal or regulatory proceedings where there
is at least a reasonable possibility that a loss or an additional loss may be incurred, the Company estimates a range of
aggregate loss in excess of amounts accrued of $0 to approximately $47.0 million. This estimated aggregate range is
based upon currently available information for those legal proceedings in which the Company is involved, where an
estimate for such losses can be made. For certain cases, the Company does not believe that an estimate can currently
be made. The foregoing estimate is based on various factors, including the varying stages of the proceedings
(including the fact that many are currently in preliminary stages), the numerous yet-unresolved issues in many of the
proceedings and the attendant uncertainty of the various potential outcomes of such proceedings. Accordingly, the
Company's estimate will change from time to time, and actual losses may be more than the current estimate.
Auction Rate Securities Matters
For a number of years, the Company offered auction rate securities ("ARS") to its clients. A significant portion of the
market in ARS 'failed' in February 2008 due to credit market conditions, and dealers were no longer willing or able to
purchase the imbalance between supply and demand for ARS. Oppenheimer offered ARS to its clients in the same
manner as dozens of other "downstream" firms in the ARS marketplace – as an available cash management option for
clients seeking to increase their yields on short-term investments similar to a money market fund. The Company
believes that Oppenheimer's participation therefore differed dramatically from that of the larger broker-dealers who
underwrote and provided supporting bids in the auctions, actions Oppenheimer never undertook. Oppenheimer played
no role in any decision by the lead underwriters or broker-dealers to discontinue entering support bids and allowing
auctions to fail. See "Risk Factors – The Company may continue to be adversely affected by the failure of the Auction
Rate Securities Market" in Item 1A as well as "Management's Discussion and Analysis of Financial Condition and
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Results of Operations – Regulatory and Legal Environment – Other Regulatory Matters" in Item 7 for additional details.
As previously disclosed, Oppenheimer, without admitting or denying liability, entered into a Consent Order (the
"Order") with the Massachusetts Securities Division (the "MSD") pursuant to the Massachusetts Uniform Securities
Act on February 26, 2010 settling a pending administrative proceeding against the respondents related to
Oppenheimer's sales of ARS to retail and other investors in the Commonwealth of Massachusetts.
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As previously disclosed, on February 23, 2010, the New York Attorney General ("NYAG" and together with the
MSD, the "Regulators") accepted Oppenheimer's offer of settlement and entered an Assurance of Discontinuance
("AOD") pursuant to New York State Executive Law Section 63(15) in connection with Oppenheimer's marketing and
sale of ARS. Oppenheimer did not admit or deny any of the findings or allegations contained in the AOD and no fine
was imposed.
Pursuant to the terms of the Order, Oppenheimer commenced and closed three offers to purchase Eligible ARS (as
defined in the Order) from Customer Accounts (as defined in the Order) during 2010 and 2011 with the final offer
closing on April 7, 2011. In addition, pursuant to the terms of the AOD, the Company has made twelve offers to
purchase ARS from Eligible Investors between the periods May 21, 2010 and April 25, 2016. The Company's latest
offer to purchase commenced on January 3, 2017 and will terminate on March 20, 2017. The Company's purchases of
ARS from clients have continued and will, subject to the terms and conditions of the AOD, continue on a periodic
basis. Accounts were, and will continue to be, aggregated on a "household" basis for purposes of these offers. As of
December 31, 2016, the Company had purchased and holds (net of redemptions) approximately $88.1 million of ARS
pursuant to the settlements with the Regulators and legal settlements and awards.
Oppenheimer has agreed with the NYAG that it will offer to purchase Eligible ARS from Eligible Investors who did
not receive an initial purchase offer, periodically, as excess funds become available to Oppenheimer after giving effect
to the financial and regulatory capital constraints applicable to Oppenheimer, until Oppenheimer has extended a
purchase offer to all Eligible Investors. Such offers will remain open for a period of 75 days from the date on which
each such offer to purchase is sent. The ultimate amount of ARS to be repurchased by the Company cannot be
predicted with any certainty and will be impacted by redemptions by issuers and client actions during the period,
which also cannot be predicted.
In addition, Oppenheimer has agreed to work with issuers and other interested parties, including regulatory and other
authorities and industry participants, to provide liquidity solutions for other Massachusetts clients not covered by the
offers to purchase. In that regard, on May 21, 2010, Oppenheimer offered such clients a margin loan against
marginable collateral with respect to such account holders' holdings of Eligible ARS. As of December 31, 2016,
Oppenheimer had extended margin loans to five holders of Eligible ARS from Massachusetts.
Further, Oppenheimer has agreed to (1) no later than 75 days after Oppenheimer has completed extending a purchase
offer to all Eligible Investors (as defined in the AOD), use its best efforts to identify any Eligible Investor who
purchased Eligible ARS (as defined in the AOD) and subsequently sold those securities below par between
February 13, 2008 and February 23, 2010 and pay the investor the difference between par and the price at which the
Eligible Investor sold the Eligible ARS, plus reasonable interest thereon (the "ARS Losses"); (2) no later than 75 days
after Oppenheimer has completed extending a Purchase Offer to all Eligible Investors, use its best efforts to identify
Eligible Investors who took out loans from Oppenheimer after February 13, 2008 that were secured by Eligible ARS
that were not successfully auctioning at the time the loan was taken out from Oppenheimer and who paid interest
associated with the ARS-based portion of those loans in excess of the total interest and dividends received on the
Eligible ARS during the duration of the loan (the "Loan Cost Excess") and reimburse such investors for the Loan Cost
Excess plus reasonable interest thereon; (3) upon providing liquidity to all Eligible Investors, participate in a special
arbitration process for the exclusive purpose of arbitrating any Eligible Investor's claim for consequential damages
against Oppenheimer related to the investor's inability to sell Eligible ARS; and (4) work with issuers and other
interested parties, including regulatory and governmental entities, to expeditiously provide liquidity solutions for
institutional investors not within the definition of Small Businesses and Institutions (as defined in the AOD) that held
ARS in Oppenheimer brokerage accounts on February 13, 2008. Oppenheimer believes that because Items (1) through
(3) above will occur only after it has provided liquidity to all Eligible Investors, it will take an extended period of time
before the requirements of Items (1) through (3) will take effect.
Each of the AOD and the Order provides that in the event that Oppenheimer enters into another agreement that
provides any form of benefit to any Oppenheimer ARS customer on terms more favorable than those set forth in the
AOD or the Order, Oppenheimer will immediately extend the more favorable terms contained in such other agreement
to all eligible investors. The AOD further provides that if Oppenheimer pays (or makes any pledge or commitment to
pay) to any governmental entity or regulator pursuant to any other agreement costs or a fine or penalty or any other

Edgar Filing: OPPENHEIMER HOLDINGS INC - Form 10-K

59



monetary amount, then an equivalent payment, pledge or commitment will become immediately owed to the State of
New York for the benefit of New York residents.
If Oppenheimer fails to comply with any of the terms set forth in the Order, the MSD may institute an action to have
the Order declared null and void and reinstitute the previously pending administrative proceedings. If Oppenheimer
defaults on any obligation under the AOD, the NYAG may terminate the AOD, at his sole discretion, upon 10 days
written notice to Oppenheimer.
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Reference is made to the Order and the AOD, each as described in Item 3 of the Company's Annual Report on Form
10-K for the year ended December 31, 2009 and attached thereto as Exhibits 10.24 and 10.22 respectively, as well as
the subsequent disclosures related thereto in the Company's Quarterly Reports on Form 10-Q for the quarters ended
March 31, 2010 through September 30, 2016 and in the Company's Annual Reports on Form 10-K for the years ended
December 31, 2010 through and including 2015, for additional details of the agreements with the MSD and NYAG.
The Company is continuing to cooperate with investigating entities from states other than Massachusetts and New
York.
As of December 31, 2016, there were no pending ARS-related cases against Oppenheimer. As of December 31, 2016,
eleven ARS matters were concluded in either court or arbitration with Oppenheimer prevailing in four of those matters
and the claimants prevailing in seven of those matters. The Company has purchased approximately $7.6 million in
ARS from the prevailing claimants in those seven actions. In addition, the Company has made cash payments of
approximately $12.7 million as a result of legal settlements with clients. It is possible, however, that other individuals
or entities that purchased ARS from Oppenheimer may bring additional claims against Oppenheimer in the future for
repurchase or rescission.
See "Risk Factors - The Company may continue to be adversely affected by the failure of the Auction Rate Securities
Market" in Item 1A and "Management's Discussion and Analysis of Financial Condition and Results of Operations -
Regulatory and Legal Environment - Other Regulatory Matters" and "Off-Balance Sheet Arrangements" in Item 7.
Other Pending Matters
On or about March 13, 2008, Oppenheimer was served in a matter pending in the United States Bankruptcy Court,
Northern District of Georgia, captioned William Perkins, Trustee for International Management Associates v. Lehman
Brothers, Oppenheimer & Co. Inc., JB Oxford & Co., Bank of America Securities LLC and TD Ameritrade Inc. The
Trustee seeks to set aside as fraudulent transfers in excess of $25.0 million in funds embezzled by the sole portfolio
manager for International Management Associates, a hedge fund. The portfolio manager purportedly used the broker
dealer defendants, including Oppenheimer, as conduits for his embezzlement. Oppenheimer filed its answer to the
complaint on June 18, 2010. Oppenheimer filed a motion for summary judgment, which was argued on March 31,
2011. Immediately thereafter, the Bankruptcy Court dismissed all of the Trustee's claims against all defendants
including Oppenheimer. In June 2011, the Trustee filed an appeal with the United States District Court for the
Northern District of Georgia (U.S.N.D. GA). In addition, on June 10, 2011, the Trustee filed a petition for permission
to appeal the dismissal to the United States Court of Appeals for the Eleventh Circuit. On July 27, 2011, the Court of
Appeals for the Eleventh Circuit denied the Trustee's Petition. The Trustee then appealed to the U.S.N.D. GA. On
March 30, 2012, the U.S.N.D. GA affirmed in part and reversed in part the ruling from the Bankruptcy Court and
remanded the matter to the Bankruptcy Court. Discovery has closed and Oppenheimer filed a motion for summary
judgment at the end of February 2014. On January 10, 2017, Oppenheimer's motion for summary judgment was
granted in full dismissing the case. On January 24, 2017, the Trustee appealed the dismissal to the U.S.N.D. GA.
Oppenheimer intends to defend itself vigorously in this matter.
On June 24, 2011, Oppenheimer was served with a petition in a matter pending in state court in Collin County, Texas
captioned Jerry Lancaster, Providence Holdings, Inc., Falcon Holdings, LLC and Derek Lancaster v. Oppenheimer &
Co., Inc., Oppenheimer Trust Company, Charles Antonuicci, Alan Reichman, John Carley, Park Avenue Insurance,
LLC and Park Avenue Bank. The action requests unspecified damages, including exemplary damages, for
Oppenheimer's alleged breach of fiduciary duty, negligent hiring, fraud, conversion, conspiracy, breach of contract,
unjust enrichment and violation of the Texas Business and Commerce Code. The first amended petition alleges that
Oppenheimer held itself out as having expertise in the insurance industry generally and managing insurance
companies' investment portfolios but inappropriately allowed plaintiffs' bond portfolios to be used by Park Avenue
Insurance Company to secure the sale of Providence Property and Casualty Insurance Company to Park Avenue
Insurance Company. On July 22, 2011, defendants removed the case to the United States District Court for the Eastern
District of Texas, Sherman Division, and subsequently, on October 3, 2012, Providence Holdings, Inc. filed a new
action in the United States District Court for the Eastern Division of Texas against Oppenheimer, Oppenheimer Trust
Company, and two individuals, re-asserting basically the same claims as above. On December 18, 2012, Oppenheimer
and Oppenheimer Trust Company filed motions (i) to dismiss the new complaint and (ii) to stay the action pending
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resolution of all claims among the parties in the action pending in Oklahoma styled State of Oklahoma ex rel. Holland
v. Providence Holdings, Inc. described below. On March 18, 2013, the Texas court issued an order formally approving
the parties' stipulation to stay the action. On April 15, 2011, in an action styled State of Oklahoma ex rel. Holland v.
Providence Holdings, Inc., et al. in the Oklahoma County District Court, Providence Holdings, Inc. and Jerry
Lancaster asserted cross-claims against Oppenheimer and Oppenheimer Trust Company Inc. related to the same facts
at issue in the Texas litigation discussed above. These cross-claims included claims for breach of fiduciary duty,
various theories of fraud, violation of Texas commercial statutes, breach of contract, interference with prospective
business advantage, and loss of business opportunity and sought undisclosed damages. That case is in document
discovery, pending the resolution of several privilege claims by cross-claim plaintiffs that implicate receivership
proceedings pending before several courts in Oklahoma. On September 24, 2015,
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Providence Holdings filed a motion for summary judgment as to some but not all of Oppenheimer's cross-claims
against it. The Court has deferred Oppenheimer's obligation to respond to that motion indefinitely until discovery has
taken place. Oppenheimer believes it has meritorious defenses to the claims raised and intends to defend against these
claims vigorously including pursuing dismissal of the claims against it.
On March 15, 2013, the Company filed in the Supreme Court of the State of New York, County of New York ("New
York Court"), a breach of contract action against Canadian Imperial Bank of Commerce ("CIBC") in connection with
the Company's acquisition of CIBC's U.S. capital markets businesses for an amount of damages to be proven at trial.
On January 31, 2014, the Company filed an amended complaint. On March 13, 2014, CIBC filed a motion to dismiss
portions of the Company's amended complaint. In October 2014, the motion to dismiss was granted in part and denied
in part by the New York Court. Discovery in the case is proceeding.
In October 2013, JPMorgan Chase Clearing Corp. ("JPMCC"), a division of JPMorgan Chase, filed a FINRA
arbitration claim against Oppenheimer ("JPMCC Arbitration") seeking a declaration from the panel ordering that
Oppenheimer indemnify it for all damages and costs, including but not limited to attorneys' fees, for litigation in
Germany that had begun in 2011 ("German Litigation"). Multiple investors in Germany sought redress from JPMCC
for losses associated with a Swiss investment advisory firm, Salomon Investment AG, later renamed SAL Investment
AG ("SAL"), that had solicited their business by phone and pooled their funds in an omnibus account at the German
offices of Josephthal Lyon & Ross GmbH ("Josephthal GmbH"), and had invested those funds unsuitably and charged
the investors excessive commissions and fees from about 1995 to 1998. Josephthal Lyon & Ross Inc. ("Josephthal")
was acquired by what is now Oppenheimer in 2001. Bear Stearns, acquired by JPMorgan Chase in 2008, cleared
trades for the aforementioned omnibus account. JPMCC based its indemnification claim on agreements with
Josephthal executed in 1991 and 2000. No hearing dates have been set in the JPMCC Arbitration. In August 2014,
judgments ("Judgments") in favor of seven German plaintiffs grouped in three separate cases were finalized in the
German court in Dusseldorf against JPMCC. The German court found that JPMCC was liable to the plaintiffs for
damages in amounts totaling (including interest) approximately €1.25 million (approximately U.S. $1.32 million).
These judgments were affirmed by an intermediate level appellate court, and JPMCC and Oppenheimer have
requested leave to appeal those decisions to Germany's highest appellate court. In addition, eighteen other plaintiffs
have filed statements of claim against JPMCC in Dusseldorf with claimed aggregate damages (excluding claims for
interest and attorneys' fees) of approximately €3.2 million (approximately U.S. $3.38 million). In an agreement
executed by JPMCC on October 7, 2016, JPMCC settled the claims asserted by the plaintiffs in the above referenced
matters for €3.9 million (approximately U.S. $4.12 million). Oppenheimer continues to pursue its appeal to Germany’s
highest appellate court. Oppenheimer believes it has meritorious defenses to the claims and intends to defend itself
vigorously.
On October 21, 2015, plaintiff Enrico Vaccaro, individually and on behalf of others similarly situated, filed a putative
class action complaint in the Supreme Court of the State of New York, County of New York, on behalf of purchasers
of New Source Energy Partners, L.P. ("NSLP") 11% Series A Cumulative Convertible Preferred Units ("NSLP
Complaint"). Plaintiff named as defendants NSLP, as well as certain officers and directors of NSLP, and underwriters
Oppenheimer, Stifel, Nicolaus & Company, Inc., Robert W. Baird & Co. Inc., Janney Montgomery Scott LLC, and
Wunderlich Securities, Inc. Plaintiff alleged violations of Sections 11, 12(a)(2) and 15 of the Securities Act pursuant
to and/or traceable to NSLP’s prospectus supplement and accompanying prospectus, filed with the SEC on May 7,
2015, and the base prospectus and shelf registration statement filed with the SEC and declared effective on April 21,
2014 ("NSLP Offering Documents"). The NSLP Complaint alleged that the NSLP Offering Documents failed to
disclose certain cash flow problems facing NSLP and sought damages, equitable relief, and attorneys' fees and
costs. On or around November 13, 2015, the defendants removed the state court action to the United States District
Court for the Southern District of New York ("SDNY"). On or around March 30, 2016, NSLP filed with the SDNY
notice of its March 15, 2016 voluntary petition for relief under chapter 7 title 11 of the United States Bankruptcy
Code, which operates as an automatic stay of the claims as to NSLP. On June 20, 2016, Plaintiffs filed an amended
class action complaint ("NSLP Amended Complaint"), which seeks unspecified damages, including interest, punitive
and exemplary damages, as well as rescission. On December 19, 2016, the SDNY dismissed the NSLP Amended
Complaint without prejudice.
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In October 2015, a claimant filed a FINRA Arbitration (No. 15-02841) against Oppenheimer captioned Board of
Bernalillo County Commissioners vs. BOSC, Inc., Oppenheimer & Co. Inc., Thomas Wayne Hayes and Royce Owen
Simpson. The statement of claim alleges that Oppenheimer and its former employee, Simpson, as well as BOSC, Inc.
and its former employee, Hayes, violated the New Mexico Securities Act by recommending a concentrated portfolio
of fixed income securities with a longer than appropriate average maturity which resulted in the portfolio being
exposed to significant interest rate risk that was unsuitable for one of the county's investment objectives of preserving
capital. The county has alleged damages against all respondents in excess of $16.0 million. The arbitration hearing has
been scheduled to commence in June of 2017. Oppenheimer believes it has meritorious defenses to the claims made
against it and intends to defend itself vigorously.
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In June 2012, a claim was filed in the Circuit Court, 11th Judicial Circuit in Miami-Dade County Florida, Probate
Division (which was subsequently transferred in 2014 to the Civil Division where it remains), a matter captioned
Estate of Idelle Stern, by and through the court ordered limited ad litem, Rochelle Kevelson, Tikvah Lyons, and Joyce
Genauer v. Oppenheimer Trust Company, Oppenheimer & Co. Inc., Oppenheimer Asset Management Inc., Eli
Molallen, James P. Carley Jr., and Theron Hunting Worth Defendants. The plaintiffs' pleading has been dismissed
multiple times pursuant to defendants' motions to dismiss. Plaintiffs are now on their sixth amended complaint.
Plaintiffs allege that defendants failed to properly communicate with certain beneficiaries of the Stern Survivors Trust,
Stern Marital Trust, and Stern Credit Shelter Trust (collectively, the“Stern Trusts”) established by Idelle Stern, prior to
her death; that defendants failed to adequately communicate with Ms. Stern, who was the co-trustee of the
SternTrusts, during her lifetime; and that defendants failed to provide trust accountings to all qualified beneficiaries.
There are other causes of action based on alleged Florida Blue Sky violations, elder abuse, breach of trust,
constructive fraud and conspiracy. Plaintiffs seek damages of approximately $8 million, as well as treble damages
under the applicable Florida elder abuse statute. On November 30, 2016, defendants filed a motion for summary
judgment seeking to dismiss all of plaintiffs' claims. The scheduled trial date in January 2017 has been canceled and
no new trial date has been scheduled. Hearings on the defendants' motion for summary judgment are scheduled for
March 2017. Defendants believe they have meritorious defenses and intend to defend themselves vigorously.
See also "Management's Discussion and Analysis of Financial Condition and Results of Operations – Regulatory and
Legal Environment – Other Regulatory Matters" in Item 7.

Item 4. MINE SAFETY DISCLOSURES
Not applicable.
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PART II

Item 5. MARKET FOR THE REGISTRANT'S COMMON EQUITY, RELATED STOCKHOLDER MATTERS
AND ISSUER PURCHASES OF EQUITY SECURITIES
(a) The Company's Class A Stock is listed and traded on the NYSE (trading symbol "OPY"). The Class B Stock is not
traded on any stock exchange and, as a consequence, there is only limited trading in the Class B Stock. The Company
does not presently contemplate listing the Class B Stock in the United States on any national or regional stock
exchange or on NASDAQ.
The following tables set forth the high and low sales prices of the Class A Stock on the NYSE for the 2016 and 2015
fiscal years. Prices provided are based on data provided by the NYSE.

NYSE
Class A Stock High Low
20161st Quarter $16.98 $13.58

2nd Quarter 16.66 13.63
3rd Quarter 16.49 13.74
4th Quarter 19.65 13.65

20151st Quarter 24.41 19.04
2nd Quarter 27.99 22.30
3rd Quarter 26.80 17.40
4th Quarter 20.98 15.60

As of December 31, 2016, there were 1,237,134 shares of Class A Stock underlying outstanding options and restricted
share awards. Class A Stock underlying all vested options, if exercised, and restricted shares could be sold pursuant to
Rule 144 or effective registration statements on Form S-8.
(b) The following table sets forth information about the stockholders of the Company as of February 28, 2017 as set
forth in the records of the Company's transfer agent and registrar:

Number of Shares Number of Stockholders of Record
Class A Stock 13,336,346 89
Class B Stock 99,665 44
(c) Dividends
The following table sets forth the frequency and amount of any cash dividends declared on the Company's Class A
Stock and Class B Stock for the fiscal years ended December 31, 2015 and 2016 and the first quarter of 2017:

Type Declaration Date Record Date Payment Date Amount
Per Share

QuarterlyJanuary 27, 2017 February 10, 2017 February 24, 2017 $ 0.11
QuarterlyOctober 28, 2016 November 11, 2016 November 25, 2016 0.11
QuarterlyJuly 29, 2016 August 12, 2016 August 26, 2016 0.11
QuarterlyApril 29, 2016 May 13, 2016 May 27, 2016 0.11
QuarterlyJanuary 29, 2016 February 12, 2016 February 26, 2016 0.11
QuarterlyOctober 30, 2015 November 13, 2015 November 27, 2015 0.11
QuarterlyJuly 31, 2015 August 14, 2015 August 28, 2015 0.11
QuarterlyMay 1, 2015 May 15, 2015 May 29, 2015 0.11
QuarterlyJanuary 30, 2015 February 13, 2015 February 27, 2015 0.11
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Future dividend policy will depend upon the earnings and financial condition of the Operating Subsidiaries, the
Company's need for funds and other factors. Dividends may be paid to holders of Class A Stock and Class B Stock
(pari passu), as and when declared by the Company's Board of Directors, from funds legally available therefore.
(d) Share-Based Compensation Plans
The Company has a 2006 Equity Incentive Plan, adopted December 11, 2006 and amended in December 2011, and
had a 1996 Equity Incentive Plan, as amended March 10, 2005, which expired on April 18, 2006 (together "EIP"),
under which the Compensation Committee of the Board of Directors of the Company has granted options to purchase
Class A Stock, restricted Class A Stock awards and Class A Stock awards to officers and key employees of the
Company and its subsidiaries. From 2011 through 2013, restricted Class A Stock awards were granted to the
Company's non-employee directors as approved by a committee formed for that purpose. With the adoption of the OIP
(as defined below), the amount and terms of such grants are determined by the Compensation Committee of the
Company's Board of Directors.
Oppenheimer has an Employee Share Plan ("ESP") under which the Compensation Committee of the Board of
Directors of the Company has granted stock awards and restricted stock awards to key management employees of the
Company and its subsidiaries.
On February 26, 2014, the Company adopted the Oppenheimer Holdings Inc. 2014 Incentive Plan (the "OIP") which
pursuant to its terms amends and restates each of the EIP and ESP and incorporates each of the EIP and ESP into the
OIP.
The Company's share-based compensation plans are described in Note 15 to the Company's consolidated financial
statements appearing in Item 8.
(e) Share Performance Graph
The following graph shows changes over the past five year period of U.S. $100 invested in (1) the Company's Class A
Stock, (2) the Standard & Poor's 500 Index (S&P 500), and (3) the Standard & Poor's 500 Diversified Financial Index
(S&P 500 / Diversified Financials – S5DIVF):
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As of December 31, 2011 2012 2013 2014 2015 2016
Oppenheimer Class A Stock 100 110 157 147 111 118
S&P 500 100 113 147 164 163 178
S&P 500 / Diversified Financials 100 139 194 223 200 238
Stock Buy-Back
On September 15, 2015, the Company announced that its board of directors approved a share repurchase program that
authorizes the Company to purchase up to 665,000 shares of the Company's Class A Stock, representing
approximately 5% of its 13,348,369 then issued and outstanding shares of Class A Stock ("New Program"). This
authorization replaces the share repurchase program covering up to 675,000 shares of the Company's Class A Stock,
which was announced on October 7, 2011 ("Previous Program"), pursuant to which 322,177 shares of the Company's
Class A Stock were repurchased and canceled prior to December 31, 2014. During the nine months ended September
30, 2015, the Company purchased and canceled an additional 328,844 shares of Class A Stock for a total
consideration of $6.6 million ($20.12 per share) under the Previous Program. The 23,979 remaining shares available
under the Previous Program have been replaced by the shares available under the New Program. During the fourth
quarter of 2015, the Company purchased and canceled an aggregate of 94,882 shares of Class A Stock for a total
consideration of $1.6 million ($17.20 per share) under the New Program.
During the year ended December 31, 2016, the Company purchased and canceled an aggregate of 260,862 shares of
Class A Stock for a total consideration of $3.9 million ($15.09 per share) under the New Program. As of
December 31, 2016, 309,256 shares were available to be purchased under the New Program.
Any such share purchases will be made by the Company from time to time in the open market at the prevailing open
market price using cash on hand, in compliance with the applicable rules and regulations of the New York Stock
Exchange and federal and state securities laws and the terms of the Company's senior secured debt. All shares
purchased will be canceled. The share repurchase program is expected to continue indefinitely. The timing and
amounts of any purchases will be based on market conditions and other factors including price, regulatory
requirements and capital availability. The share repurchase program does not obligate the Company to repurchase any
dollar amount or number of shares of Class A Stock. Depending on market conditions and other factors, these
repurchases may be commenced or suspended from time to time without prior notice.
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Item 6. SELECTED FINANCIAL DATA
The following table presents selected financial information derived from the consolidated financial statements of the
Company for each of the five years in the period ended December 31, 2016:
(Expressed in thousands, except number of shares and per share amounts)

2016 2015 (1) 2014 (1) 2013 (1) 2012 (1)

Revenue $857,779 $897,801 $981,135 $985,568 $916,931
Net income (loss) from continuing operations (9,630 ) (2,834 ) 5,056 19,462 (10,327 )
Net income from discontinued operations 10,121 5,732 4,505 6,691 9,476
Net income (loss) 491 2,898 9,561 26,153 (851 )
Net income attributable to noncontrolling interest,
net of tax 1,652 936 735 1,092 2,762

Net income (loss) attributable to Oppenheimer
Holdings Inc. $(1,161 ) $1,962 $8,826 $25,061 $(3,613 )

Basic net income (loss) per share attributable to
Oppenheimer Holdings Inc. (2)

Continuing operations $(0.72 ) $(0.21 ) $0.37 $1.44 $(0.76 )
Discontinued operations 0.63 0.35 0.28 0.41 0.49
Net income (loss) per share $(0.09 ) $0.14 $0.65 $1.85 $(0.27 )
Diluted net income (loss) per share attributable to
Oppenheimer Holdings Inc. (2)

Continuing operations $(0.72 ) $(0.21 ) $0.36 $1.38 $(0.76 )
Discontinued operations 0.63 0.35 0.26 0.39 0.49
Net income (loss) per share $(0.09 ) $0.14 $0.62 $1.77 $(0.27 )
Total assets $2,236,930 $2,698,004 $2,791,479 $2,961,197 $2,678,171
Long term debt $149,352 $148,868 $148,383 $192,265 $191,626
Total liabilities $1,723,596 $2,172,922 $2,257,747 $2,433,326 $2,173,170
Cash dividends per share of Class A and Class B
Stock $0.44 $0.44 $0.44 $0.44 $0.44

Stockholders' equity attributable to Oppenheimer
Holdings Inc. $510,703 $518,058 $527,644 $522,518 $500,740

Book value per share attributable to Oppenheimer
Holdings Inc. (2) $38.22 $38.84 $38.71 $38.77 $36.80

Number of shares of capital stock outstanding (2) 13,360,760 13,338,166 13,630,368 13,477,647 13,607,998

(1)Amounts have been recast to reflect discontinued operations. See Note 3 to the consolidated financial statements
appearing in Item 8 for details.

(2)The Class A Stock and Class B Stock are combined because they are of equal rank for purposes of dividends and in
the event of a distribution of assets upon liquidation, dissolution or winding up.

37

Edgar Filing: OPPENHEIMER HOLDINGS INC - Form 10-K

69



Table of Contents

Item 7. MANAGEMENT'S DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION AND RESULTS OF
OPERATIONS
The Company's consolidated financial statements have been prepared in accordance with accounting principles
generally accepted in the United States of America. The following discussion should be read in conjunction with the
consolidated financial statements and notes thereto which appear elsewhere in this annual report.
The Company engages in a broad range of activities in the securities industry, including retail securities brokerage,
institutional sales and trading, investment banking (both corporate and public finance), research, market-making, trust
services and investment advisory and asset management services. Its principal subsidiaries are Oppenheimer & Co.
Inc. ("Oppenheimer") and Oppenheimer Asset Management Inc. ("OAM"). As of December 31, 2016, the Company
provided its services from 93 offices in 25 states located throughout the United States, offices in Tel Aviv, Israel,
Hong Kong, China, London, England, St. Helier, Isle of Jersey and Geneva, Switzerland. Client assets administered
by the Company as of December 31, 2016 totaled approximately $77.2 billion. The Company provides investment
advisory services through OAM and Oppenheimer Investment Management LLC ("OIM") and Oppenheimer's
Fahnestock Asset Management, Alpha and OMEGA Group divisions. At December 31, 2016, client assets under
management totaled $24.8 billion. The Company provides trust services and products through Oppenheimer Trust
Company of Delaware. The Company provides discount brokerage services through Freedom Investments, Inc.
("Freedom"). Through OPY Credit Corp., the Company offers syndication as well as trading of issued syndicated
corporate loans. Oppenheimer Multifamily Housing & Healthcare Finance, Inc. ("OMHHF") was formerly engaged in
Federal Housing Administration ("FHA")-insured commercial mortgage origination and servicing. During 2016, the
Company sold substantially all of the assets of OMHHF and ceased its operations. At December 31, 2016, the
Company employed 3,098 employees (3,043 full-time and 55 part-time), of whom approximately 1,158 were financial
advisers.
Critical Accounting Policies
The Company's accounting policies are essential to understanding and interpreting the financial results reported on the
consolidated financial statements. The significant accounting policies used in the preparation of the Company's
consolidated financial statements are summarized in Note 2 to those statements. Certain of those policies are
considered to be particularly important to the presentation of the Company's financial results because they require
management to make difficult, complex or subjective judgments, often as a result of matters that are inherently
uncertain. The following is a discussion of these policies:
Fair Value Measurements
The accounting guidance for the fair value measurement of financial assets, which defines fair value, establishes a
framework for measuring fair value, establishes a fair value measurement hierarchy, and expands fair value
measurement disclosures. Fair value, as defined by the accounting guidance, is the price that would be received in the
sale of an asset or paid to transfer a liability in an orderly transaction between market participants at the measurement
date. The fair value hierarchy established by this accounting guidance prioritizes the inputs used in valuation
techniques into the following three categories (highest to lowest priority):
Level 1: Observable inputs that reflect quoted prices (unadjusted) for identical assets or liabilities in active markets;
Level
2:

Inputs other than quoted prices included in Level 1 that are observable for the asset or liability either directly
or indirectly; and

Level 3: Unobservable inputs that are significant to the overall fair value measurement.
The Company's financial instruments that are recorded at fair value generally are classified within Level 1 or Level 2
within the fair value hierarchy using quoted market prices or quotes from market makers or broker-dealers. Financial
instruments classified within Level 1 are valued based on quoted market prices in active markets and consist of U.S.
Treasury and Agency securities, corporate equities, and certain money market instruments. Level 2 financial
instruments primarily consist of investment grade and high-yield corporate debt, convertible bonds, mortgage and
asset-backed securities, and municipal obligations. Financial instruments classified as Level 2 are valued based on
quoted prices for similar assets and liabilities in active markets and quoted prices for identical or similar assets and
liabilities in markets that are not active. Some financial instruments are classified within Level 3 within the fair value
hierarchy as observable pricing inputs are not available due to limited market activity for the asset or liability. Such
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subsidiaries, is general partner, certain distressed municipal securities, and auction rate securities.
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Legal and Regulatory Reserves
The Company records reserves related to legal and regulatory proceedings in accounts payable and other liabilities.
The determination of the amounts of these reserves requires significant judgment on the part of management. In
accordance with applicable accounting guidance, the Company establishes reserves for litigation and regulatory
matters where available information indicates that it is probable a liability had been incurred at the date of the
consolidated financial statements and the Company can reasonably estimate the amount of that loss. When loss
contingencies are not probable and cannot be reasonably estimated, the Company does not establish reserves.
When determining whether to record a reserve, management considers many factors including, but not limited to, the
amount of the claim; the stage and forum of the proceeding, the sophistication of the claimant, the amount of the loss,
if any, in the client's account and the possibility of wrongdoing, if any, on the part of an employee of the Company;
the basis and validity of the claim; previous results in similar cases; and applicable legal precedents and case law.
Each legal and regulatory proceeding is reviewed with counsel in each accounting period and the reserve is adjusted as
deemed appropriate by management. Any change in the reserve amount is recorded in the results of that period. The
assumptions of management in determining the estimates of reserves may be incorrect and the actual disposition of a
legal or regulatory proceeding could be greater or less than the reserve amount.
Goodwill
The Company defines a reporting unit as an operating segment. The Company's goodwill resides in its Private Client
Division ("PCD") reporting unit. Goodwill of a reporting unit is subject to at least an annual test for impairment to
determine if the estimated fair value of a reporting unit is less than its carrying amount. Goodwill of a reporting unit is
required to be tested for impairment between annual tests if an event occurs or circumstances change that would more
likely than not reduce the fair value of a reporting unit below its carrying amount. Due to the volatility in the financial
services sector and equity markets in general, determining whether an impairment of goodwill has occurred is
increasingly difficult and requires management to exercise significant judgment. The Company's interim goodwill
impairment analysis performed at August 31, 2016 and annual goodwill impairment analysis performed at
December 31, 2016 applied the same valuation methodologies with consistent inputs as that performed at
December 31, 2015, as follows:

In estimating the fair value of the PCD reporting unit, the Company uses traditional standard valuation methods,
including the market comparable approach and income approach. The market comparable approach is based on
comparisons of the subject company to public companies whose stocks are actively traded ("Price Multiples") or to
similar companies engaged in an actual merger or acquisition ("Precedent Transactions"). As part of this process,
multiples of value relative to financial variables, such as earnings or stockholders' equity, are developed and applied to
the appropriate financial variables of the subject company to indicate its value. The income approach involves
estimating the present value of the subject company's future cash flows by using projections of the cash flows that the
business is expected to generate, and discounting these cash flows at a given rate of return ("Discounted Cash Flow"
or "DCF"). Each of these standard valuation methodologies requires the use of management estimates and
assumptions.
In its Price Multiples valuation analysis, the Company uses various operating metrics of comparable companies,
including revenues, after-tax earnings, EBITDA as well as price-to-book value ratios at a point in time. The Company
analyzes prices paid in Precedent Transactions that are comparable to the business conducted in the PCD. The DCF
analysis includes the Company's assumptions regarding discount rate, growth rates of the PCD's revenues, expenses,
EBITDA, and capital expenditures, adjusted for current economic conditions and expectations. The Company weighs
each of the three valuation methods equally in its overall valuation. Given the subjectivity involved in selecting which
valuation method to use, the corresponding weightings, and the input variables for use in the analyses, it is possible
that a different valuation model and the selection of different input variables could produce a materially different
estimate of the fair value of the PCD reporting unit.
At each interim and annual goodwill impairment testing date, the PCD reporting unit had a fair value that was
substantially in excess of its carrying value. See Note 18 to the consolidated financial statements appearing in Item 8
for further discussion.
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Intangible Assets
Indefinite intangible assets are comprised of trademarks and trade names. Trademarks and trade names, carried at
$31.7 million, which are not amortized, are subject to at least an annual test for impairment to determine if the
estimated fair value is less than their carrying amount. The fair value of the trademarks and trade names was
substantially in excess of its carrying value at December 31, 2016. See Note 18 to the consolidated financial
statements appearing in Item 8 for further discussion.
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Income Taxes
The Company accounts for income taxes under the asset and liability method, which requires the recognition of
deferred tax assets and liabilities for the expected future tax consequences of events that have been included in the
financial statements. Under this method, deferred tax assets and liabilities are determined on the basis of the
differences between the financial statement and tax bases of assets and liabilities using enacted tax rates in effect for
the year in which the differences are expected to reverse. The effect of a change in tax rates on deferred tax assets and
liabilities is recognized in income in the period that includes the enactment date.

The Company recognizes deferred tax assets to the extent it believes these assets are more likely than not to be
realized. In making such a determination, the Company considers all available positive and negative evidence,
including future reversals of existing taxable temporary differences, projected future taxable income, tax planning
strategies, and the results of recent operations.

The Company records uncertain tax positions in accordance with the FASB Accounting Standards Codification
("ASC") 740 on the basis of a two-step process whereby it determines whether it is more likely than not that the tax
positions will be sustained on the basis of the technical merits of the position and, for those tax positions that meet the
more-likely-than-not recognition threshold, the Company recognizes the largest amount of tax benefit that is more
than 50 percent likely to be realized upon ultimate settlement with the related tax authority.
The Company records interest and penalties accruing on unrecognized tax benefits in income (loss) before income
taxes as interest expense and other expense, respectively, in its consolidated statement of operations.
The Company permanently reinvests eligible earnings of its foreign subsidiaries and, accordingly, does not accrue any
U.S. income taxes that would arise if such earnings were repatriated.
New Accounting Pronouncements
Recently adopted and recently issued accounting pronouncements are described in Note 2 to the consolidated financial
statements appearing in Item 8.
Business Environment
The securities industry is directly affected by general economic and market conditions, including fluctuations in
volume and price levels of securities and changes in interest rates, inflation, political events, investor confidence,
investor participation levels, legal and regulatory, accounting, tax and compliance requirements and competition, all
of which have an impact on commissions, firm trading, fees from accounts under investment management as well as
fees for investment banking services, and investment and interest income as well as on liquidity. Substantial
fluctuations can occur in revenue and net income due to these and other factors.

For a number of years, the Company offered auction rate securities ("ARS") to its clients. A significant portion of the
market in ARS 'failed' because, in the tight credit market in and subsequent to 2008, dealers were no longer willing or
able to purchase the imbalance between supply and demand for ARS. These securities have auctions scheduled on
either a 7, 28 or 35 day cycle. Clients of the Company own ARS in their individual accounts. The absence of a liquid
market for these securities presents a significant problem to clients continuing to own ARS and, as a result, to the
Company. It should be noted that this is a failure of liquidity and not a default. These securities in almost all cases
have not failed to pay interest or principal when due. These securities are fully collateralized for the most part and, for
the most part, remain good credits. The Company did not act as an auction agent for ARS.

Interest rates on ARS typically reset through periodic auctions. Due to the auction mechanism and generally liquid
markets, ARS historically were categorized as Level 1 in the fair value hierarchy. Beginning in February 2008,
uncertainties in the credit markets resulted in substantially all of the ARS market experiencing failed auctions. Once
the auctions failed, the ARS could no longer be valued using observable prices set in the auctions. The Company has
used less observable determinants of the fair value of ARS, including the strength in the underlying credits, announced
issuer redemptions, completed issuer redemptions, and announcements from issuers regarding their intentions with
respect to their outstanding ARS. The Company has also developed an internal methodology to discount for the lack
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registration statements.
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The Company has sought financing from a number of sources, with limited success, in order to try to find a means for
all its clients to find liquidity from their ARS holdings. It seems likely that liquidity will ultimately come from issuer
redemptions and tender offers which, to date, combined with purchases by the Company have reduced client holdings
by approximately 96%. There can be no assurance that the Company will be successful in finding a liquidity solution
for all its clients' ARS. See "Risk Factors – The Company may continue to be adversely affected by the failure of the
Auction Rate Securities Market" appearing in Item 1A and "Factors Affecting 'Forward-Looking Statements'" herein.

The Company is focused on growing its private client and asset management businesses through strategic additions of
experienced financial advisers in its existing branch system and employment of experienced money management
personnel in its asset management business. In addition, the Company is committed to the improvement of its
technology capability to support client service and the expansion of its capital markets capabilities while addressing
the issue of managing its expenses.
Regulatory and Legal Environment
The brokerage business is subject to regulation by, among others, the SEC, CFTC, NFA, MSRB and FINRA in the
United States, the FCA in the United Kingdom, the JFSC in the Isle of Jersey, the SFC in Hong Kong, and various
state securities regulators in the United States. In addition, Oppenheimer Israel (OPCO) Ltd. operates under the
supervision of the Israeli Securities Authority. Past events surrounding corporate accounting and other activities
leading to investor losses resulted in the enactment of the Sarbanes-Oxley Act and have caused increased regulation of
public companies. The financial crisis of 2008-9 accelerated this trend. New regulations and new interpretations and
enforcement of existing regulations have created increased costs of compliance and increased investment in systems
and procedures to comply with these more complex and onerous requirements. The SEC and FINRA have increased
their enforcement activities with an intent to bring more actions against firms and individuals with increased fines and
sanctions for violations of existing rules as well as for conduct that stems from violations of new interpretations of
existing rules. Certain legislators continue to publicly advocate that the SEC has not taken adequate enforcement
action against firms and individuals. Various states are imposing their own regulations that make compliance more
difficult and more expensive to monitor.

In July 2010, Congress enacted extensive legislation entitled the Wall Street Reform and Consumer Protection Act
(the "Dodd Frank Act") in which it mandated that the SEC and other regulators conduct comprehensive studies and
issue new regulations based on their findings to control the activities of financial institutions in order to protect the
financial system, the investing public and consumers from issues and failures that occurred in the 2008-9 financial
crisis. This effort has extensively impacted the regulation and practices of financial institutions including the
Company. The changes have significantly reduced leverage available to financial institutions and increased
transparency to regulators and investors of risks taken by such institutions. It continues to be impossible to predict the
nature and impact of such rulemaking. In addition, new rules have been adopted to regulate and/or prohibit proprietary
trading for certain deposit taking institutions, control the amount and timing of compensation to "highly paid"
employees, create new regulations around financial transactions with retirement plans due to the adoption of a uniform
fiduciary standard of care of broker-dealers and investment advisers providing personalized investment advice about
securities to such plans, increase the disclosures provided to clients, and in some European jurisdictions create a tax
on securities transactions. The Consumer Financial Protection Bureau has stated its intention to implement new rules
affecting the interaction between financial institutions and consumers. It is too early to tell if other rules will become
final and the impact of these proposed rules on the Company.
In April 2016, the U.S. Department of Labor ("DOL") finalized its definition of fiduciary under the Employee
Retirement Income Security Act (ERISA) through the release of new rules and changes to interpretations of six
prohibited transaction exemptions which together set a new standard for the treatment and effects of advice given to
retirement investors. Under this new rule, investment advice given to an employee benefit plan or an individual
retirement account (IRA) is considered fiduciary advice. As a result, financial service providers and advisers who
provide investment advice will need to meet greater "conflict of interest" standards which is likely to limit
commission-based compensation in favor of flat-fee compensation plans. The rules will also limit the ability to render
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advice which encourages the transfer of retirement assets from 401(k) and similar plans as well as pension plans to
rollover IRA plans sponsored by financial service providers.
The DOL rules provide for a Best Interest Contract ("BIC") exemption, which would, under some circumstances,
allow advisers to continue to receive commissions under a contract with a retirement investor. However, there is no
exemption available for sophisticated investors and a financial institution's failure to maintain and comply with the
required anti-conflict of interest policies and procedures will result in a loss of the relief afforded by the BIC
exemption and potential legal and regulatory sanctions. Some industry participants have announced their intent to not
adopt the BIC exemption and prohibit commission based activity with retirement accounts. The Company presently
expects to continue such activity.
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The new fiduciary standard definitions for investment advice were effective on June 7, 2016 but compliance with the
new rules under most circumstances is postponed until April 10, 2017 and full compliance with the BIC and other
exemptions is delayed until January 1, 2018. It appears increasingly likely that these effective dates will be extended.
Various sections of the Dodd-Frank Act and DOL rules are currently under review by the Trump administration.
These rules are subject to proposed changes and/or elimination.
However, given the breadth of the new definitions and rules, some forms of compensation traditionally associated
with the recruiting of financial advisers and the ability of financial advisers to have clients transfer their IRA and
retirement accounts may be impacted prior to the dates set forth above. The rule may also have implications for long
term incentive programs designed to reward financial advisers for increasing their business and their assets under
management and administration. The Company is reviewing its business and operating models in light of these new
rules as they are expected to bring significant structural and operational changes to the Company and are likely to
have a negative impact on revenues derived from retirement accounts and the desirability of servicing such accounts
except when they are participating in fixed fee based programs. Under the new rules, fiduciaries are subject to
personal liability for losses resulting from a breach of their duties. On February 3, 2017, President Trump issued an
Executive Memorandum to the Acting Secretary of Labor. This Memorandum instructs the DOL to examine the
fiduciary rule for potential harm to investor retirement savings, disruptions to the retirement savings industry, and
increased litigation costs which would be passed to retirement investors. If it finds appropriate reasons, the DOL is
ordered to work on a proposal that either revises or rescinds the fiduciary rule in a manner which is consistent with the
law.
The Presidential Memorandum described above was widely expected to result in a delay of the fiduciary rule.
However, there is no guarantee that the Presidential Memorandum will result in a delay of the fiduciary rule's effective
date of April 10, 2017.

Prohibitions and Restrictions on Proprietary Trading and Certain Interests in, and Relationships with, Hedge Funds
and Private Equity Funds (the "Volcker Rule") was published by the U.S. Federal Reserve Board as required by
Dodd-Frank in 2011. The Volcker Rule is intended to restrict U.S. banks and other financial institutions that accept
deposits from conducting proprietary trading activities, as well as investing in hedge funds and private equity funds
for their own account. The intent of the Volcker Rule is to reduce risk to the capital of such institutions through
reducing speculation and risk-taking with bank capital. The Volcker Rule became effective on July 21, 2015. There
may be additional changes to the requirements of the Volcker Rule and it is impossible to determine the Volcker
Rule's long term impact on market liquidity and on the liquidity of issued sovereign debt in Europe and Asia. The
Company believes that the Volcker Rule will not directly affect its operations, but indirect effects cannot be predicted
with any certainty. Additionally, the Federal Reserve in conjunction with other U.S. regulatory organizations has
analyzed the U.S. financial system and the impact that might result from the failure of one or more "Strategically
Important Financial Institutions" ("SIFI"). To date, less than 50 such institutions have been identified and will be
made subject to special regulations including the requirement to create a plan for their orderly demise in the event of a
failure. Oppenheimer has not been identified as a SIFI. There can be no assurance that this list will not grow to include
more SIFI institutions. The identification process has not been completed and is subject to appeal by the affected
institutions. Recently one SIFI has proposed voluntarily discontinuing significant portions of its business to be
relieved of the SIFI designation. Another SIFI appealed its designation and was found by a court to have been
incorrectly designated as a SIFI and had the designation removed. The government has proposed appealing this court
decision. The Company has no reason to believe that it will be identified as a SIFI. But, this requirement may have
broader implications for the capital markets as capital becomes less available in various markets and markets become
increasingly volatile.
The adoption of rules under Basel II have resulted in a number of large international banks adopting new business
models which has included the abandonment of a variety of securities related businesses deemed to present excessive
risks and requiring substantial capital that was not justified by the related returns. In addition, the European
Commission recently adopted several acts under the revised Markets in Financial Instruments Directive (known as
Mifid II) that would prevent broker-dealers from "bundling" the cost of research together with trading commissions.
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The long term effects of these changes on the markets and on competition are impossible to predict.
In June 2016, in a referendum to consider the United Kingdom's continued participation in the European Common
Market ("EC"), the United Kingdom voted in favor of withdrawing from the EC ("BREXIT"). As a result, the acting
Prime Minister resigned in favor of a new government. The British government recently announced its determination
to institute Rule 50 in the Spring of 2017 thereby beginning a two-year period during which Great Britain will define
its status with the EC but, by all reported accounts, will leave the EC. Upon the announcement of the BREXIT vote,
the British Pound currency was extensively impacted declining 14% immediately and followed by continued declines
in the ensuing months due to the uncertainty over the impact of BREXIT. The Company has a London-based business
and the ability for it to passport its employees into the EU, post-BREXIT is in considerable doubt. In addition, a
number of its London-based employees do not hold British passports and
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their continued employment in London is also in doubt. Given the lack of clarity on the ultimate impact of the
BREXIT vote, the Company cannot determine what, if any, impact this change may make on its operations, both
inside and outside the United Kingdom.
Recent revelations concerning the potential manipulation of LIBOR ("London Interbank Offered Rate") during the
period from 2008-2010 make it likely that more regulation surrounding the fixing of interest rates on commercial bank
loans and reference rates on derivatives can be expected. Similar investigations are underway with respect to the
setting of foreign exchange rates over a broad time period and there is no way to predict the outcome of these
investigations although recently enforcement has been instituted against a number of international banks as well as
employees of such banks with sizable fines being assessed.

The rules and requirements that were created by the passage of the Patriot Act and the anti-money laundering
regulations (AML) in the U.S. and similar laws in other countries that are related, have created significant costs of
compliance and can be expected to continue to do so. FinCEN ("Financial Crimes Enforcement Network") has
heightened their review of activities of broker-dealers where heretofore their focus had been on commercial banks.
This increased focus is likely to lead to significantly higher levels of enforcement and higher fines and penalties on
broker-dealers. Regulators have expanded their views of the requirements of the Patriot Act, as well as their views of
the enforcement of the provisions of the Bank Secrecy Act ("BSA") and the Foreign Corrupt Practices Act ("FCPA")
with respect to the amount of diligence and on-going monitoring required by financial institutions of both their foreign
and domestic clients and their activities. As a result, the Company has increased staffing, made additional investments
in its due diligence systems, upgraded its monitoring systems and significantly revised its AML policies and
procedures. In May 2016, FinCEN's proposed rule on customer due diligence was finalized with an effective date of
May 11, 2018.

Pursuant to FINRA Rule 3130, the chief executive officers ("CEOs") of regulated broker-dealers (including the CEO
of Oppenheimer) are required to certify that their companies have processes in place to establish and test supervisory
policies and procedures reasonably designed to achieve compliance with federal securities laws and regulations,
including applicable regulations of self-regulatory organizations. The CEO of the Company is required to make such a
certification on an annual basis and did so in March 2016.
In September 2015, FINRA released Regulatory Notice 15-33 which provides guidance on effective liquidity risk
management strategies. Based on the guidelines, broker-dealers are expected to rigorously evaluate their liquidity
needs related to both market wide stress and idiosyncratic stresses, devote sufficient resources to measuring risks
applicable to its business and report the results of measurement to senior management. This would include a review
for whether those risks might be based on historical events that have affected the firm or other firms and stresses that
could occur but have not yet been observed. Additionally, based on the guidelines, every broker-dealer needs to
consider developing contingency plans for addressing those risks so that the firm will have sufficient liquidity to
operate after the stress occurs while continuing to protect all customer assets, conduct stress tests and other reviews to
evaluate the effectiveness of the contingency plans, have a training plan for its staff and have tested processes on
which it intends to rely if such stresses occur. The Company has reviewed these guidelines and has enhanced its
liquidity risk management practices to better align with the guidance provided in Regulatory Notice 15-33.
Other Regulatory Matters
On January 27, 2015, the SEC approved an Offer of Settlement from Oppenheimer and issued an Order Instituting
Administrative and Cease and Desist Proceedings (the "Order").  Pursuant to the Order, Oppenheimer was ordered to
(i) cease and desist from committing or causing any violations of the relevant provisions of the federal securities laws;
(ii) be censured; (iii) pay to the SEC $10.0 million comprised of $4.2 million in disgorgement, $753,500 in
prejudgment interest and $5.1 million in civil penalties; and (iv) retain an independent consultant to review
Oppenheimer's policies and procedures relating to anti-money laundering and Section 5 of the Securities Act of 1933.

Oppenheimer made a payment of $5.0 million to the SEC on February 17, 2015 and agreed to make a second payment
of $5.0 million to the SEC before January 27, 2017 which payment was made to the SEC on January 26, 2017.
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On February 19, 2015, the Board of Directors of the Company (the "Board") formed a Special Committee of the
Board (the "Special Committee") in order to engage an independent law firm to conduct a review of Oppenheimer and
OAM's broker-dealer and investment adviser compliance processes and related internal controls and governance
processes and provide recommendations to the Special Committee. On February 19, 2015, the Special Committee
agreed to engage an independent law firm to conduct the aforementioned review. On April 22, 2015, the Special
Committee agreed to retain Kalorama Partners LLP to act as the independent law firm. In July 2015, the Company
created a Compliance Committee made up of independent directors to oversee the Company's compliance with
applicable rules and regulations. As part of its engagement of the
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independent law firm, the Company agreed that the recommendations of the independent law firm be shared with the
SEC. Moreover, Oppenheimer and OAM have agreed to adopt the recommendations made by the independent law
firm. The Company has implemented a substantial number of recommendations made by the independent law firm.
On December 15, 2016, the Company's agreement with the independent law firm expired by its terms. The Company
is currently awaiting receipt of certain reports from the independent law firm.
Since early 2014, Oppenheimer has been responding to information requests from FINRA regarding the supervision
of one of its former financial advisers who was indicted by the United States Attorney's Office for the District of New
Jersey in March 2014 on allegations of insider trading. In August 2014, Oppenheimer received information requests
from the SEC regarding supervision of the same financial adviser. A number of Oppenheimer employees have
provided on-the-record testimony in connection with the SEC inquiry. Oppenheimer is continuing to cooperate with
both the FINRA and SEC inquiries.
Since January 2016, Oppenheimer has been responding to information requests from FINRA regarding the purchase
of Class A, B and C mutual fund shares by not-for-profit organizations and certain qualified retirement plans that were
eligible in some cases for lower cost mutual fund alternative share classes. Oppenheimer is continuing to cooperate
with FINRA in this inquiry.
In September 2016, Oppenheimer received a "Wells Notice" from FINRA regarding potential violations of (i) FINRA
Rule 4530 for failing to make timely filings under certain sub-paragraphs of that Rule, (ii) FINRA Rules 1122 and
2010 for failure to timely file two U/4 amendments timely, (iii) FINRA Rules 3010 and 3110 for failing to maintain a
supervisory system and written supervisory procedures reasonably designed to prevent the foregoing and (iv) FINRA
Rule 2010 and 2110 for associated violations.
In November 2016, Oppenheimer entered into a settlement with FINRA regarding each of the issues in the preceding
two paragraphs pursuant to which Oppenheimer, to settle all four issues, agreed to pay a fine of $1.6 million and to
pay restitution to eligible clients in an amount of approximately $1.8 million.
In February 2010, Oppenheimer finalized settlements with the Regulators concluding investigations and
administrative proceedings by the Regulators concerning Oppenheimer's marketing and sale of ARS. Pursuant to the
settlements with the Regulators, Oppenheimer agreed to extend offers to repurchase ARS from certain of its clients
subject to certain terms and conditions. In addition to the settlements with the Regulators, Oppenheimer has also
reached settlements of and received adverse awards in legal proceedings with various clients where the Company is
obligated to purchase ARS. Pursuant to completed Purchase Offers (as defined) under the settlements with the
Regulators and client related legal settlements and awards to purchase ARS, as of December 31, 2016, the Company
purchased and holds (net of redemptions) approximately $88.1 million in ARS from its clients. As of December 31,
2016, the Company had $5.0 million of outstanding ARS purchase commitments related to the settlements with the
Regulators. In addition, the Company is committed to purchase another $26.0 million from clients through 2020 under
legal settlements and awards.
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