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Item 8.01. Other Events.

On April 13, 2012, TeleTech Holdings, Inc. (the Company ) announced the nomination of Robert Webb for election to the Company s Board of
Directors (the Board ) at the Company s Annual Meeting of Stockholders on May 24, 2012. On May 10, 2012, Mr. Webb informed the Board
that he is unable to serve on the Board and has withdrawn his nomination for election to the Board due to the potential of his service on the

Board conflicting with his day-to-day responsibilities to his current employer.

In accordance with the Company s policy concerning nominees who are unable or unwilling to serve as a director of the Company, as set forth on
page 7 of the Company s 2012 Definitive Proxy Statement filed on Form DEF 14 A with the Securities and Exchange Commission on April 13,
2012, the Board will either elect such other person as the Board may nominate or will reduce the number of directors that constitute the full

Board from eight to seven.
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