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FINANCIAL STATEMENTS AND EXHIBITS

(c) The exhibit listed on the Exhibit Index accompanying this Form
8-K is furnished herewith.

DISCLOSURE OF RESULTS OF OPERATIONS AND FINANCIAL CONDITION

On January 21, 2004, The PNC Financial Services Group, Inc. (the
"Corporation") issued a press release regarding the Corporation's
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earnings and business for the quarter and year ended December 31,
2003. A copy of this press release is included in this report as
Exhibit 99.1 and is furnished herewith.

SIGNATURE

Pursuant to the requirements of the Securities Exchange Act of 1934,
the Registrant has duly caused this report to be signed on its behalf by the
undersigned hereunto duly authorized.

THE PNC FINANCIAL SERVICES GROUP, INC.
(Registrant)

Date: January 21, 2004 By: /s/ Samuel R. Patterson

Samuel R. Patterson
Controller
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